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The annual General Practice: Health of the Nation survey is specifically 
commissioned research, which this year involved 1782 RACGP Fellows from all 
parts of Australia. The online survey was undertaken by EY Sweeney in May 2020.

Each year, RACGP members select a topic of focus for the report. Our 2020 
report focuses on the unique environment created by the SARS-CoV-2 (COVID-19) 
pandemic and the 2019–20 summer bushfires. The challenge to general 
practitioners (GPs) of adapting processes and responding to crises is reflected 
in survey findings throughout the report.

View the full report for full details and references.

Summary report

https://www.racgp.org.au/general-practice-health-of-the-nation
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GP workforce characteristics

47%
female 34

53%
male 34

37%
Nearing retirement (55+) 30

Western Australia
108.3

Tasmania
106.0

Northern Territory
94.0

Australian Capital 
Territory

92.9

Queensland
125.4

South Australia
117.2

New South Wales
120.7

Victoria
115.4

8147
Number of practices 30

GPs per 100,000 population

Figure 16
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The work day of a GP

GPs told us the most common patient presentations 
during COVID-19 5 were:

• psychological (eg depression, sleep disturbance)

• preventive (eg immunisation/vaccination, diet)

• respiratory (eg cough, asthma, sinusitis, suspected COVID-19)

• musculoskeletal (eg back/neck pain, arthritis)

22 million
Australians visit a GP each year 1

GPs on average see

102 patients
each week 32

GPs on average spend

16 minutes
with each patient 32

The median wait 
time to see a GP is

24 hours32

73% 13% 5%8%

Direct patient care/consultations Other patient care-related activities

Practice management and administrationOther

GPs spend most of their day seeing patients

Figure 44



General Practice: Health of the Nation 2020 Summary report | 3

Figure 8

Figure 5

GPs want the Australian Government to prioritise primary care funding, mental health and telehealth

Issues requiring policy action

Challenges faced by GPs  
during the COVID-19 pandemic

26%

10%

7%

12%

10%

5%

6% 4% 4%

13%

12%

12%

9%

5%

5%4%

6%

9%

11%

12%

7%

5%

7%

5%

Medicare rebates

Mental health

Telehealth/ePrescribing

Creating new funding models
for primary healthcare

Pandemic/disaster preparedness

Obesity

Health equity and equality

Climate change and health

Highest priority Second-highest priority Third-highest priority

23%

24%

7%

10%

8%

8%

7%

8%

16%

14%

13%

10%

10%

11%

11%

8%

12%

11%

13%

12%

11%

10%

10%

12%

Inability to provide usual care to patients

Access to PPE

Keeping up with changes to MBS rules

Financial pressure

Access to stock to provide �u vaccinations

Complying with social distancing rules

Confusing messaging around testing criteria

Own wellbeing

Access to cleaning supplies

Con�ict with patients

Other

Most challenging Second-most challenging Third-most challenging
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Figure 4

Figure 28

Mental health impact  
of COVID-19 on GPs

Telehealth

96%

30%

3%

During the pandemic

13%

4%

85%

Prior to the pandemic

No Yes: Via video Yes: Via phone

Telehealth use has increased significantly since the start of the pandemic

67% of GPs feel more positive toward using 
telehealth as a result of the pandemic 5

14%        27%        33%        43%        5%        

Yes: My physical health has deteriorated Yes: My mental health has deteriorated

Yes: My work–life balance has deteriorated No: No change to my wellbeing

Prefer not to say

14%        27%        33%        43%        5%        

Yes: My physical health has deteriorated Yes: My mental health has deteriorated

Yes: My work–life balance has deteriorated No: No change to my wellbeing

Prefer not to say
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Figure 31

The main reasons for GPs feeling more positive toward using telehealth

89%        

80%        

79%        

64%        

50%        

37%        

4%        Other

‘The MBS items now support 
me to use telehealth’

‘My patients like the 
convenience of telehealth’

‘Changing to telehealth has allowed 
me to keep practising safely’

‘Telehealth has improved 
patient access to care’

‘I have increased my understanding 
of how telehealth can be used’

‘My practice now has the infrastructure 
in place to provide telehealth’

7 in 10
GPs think that continuing telehealth after the 
pandemic would support patient access to 

high-quality care in general practice 24
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Figure 55

Funding general practice

GPs are bulk billing more patients as a result of the pandemic.5 Similar to the large parts 
of the community, GP income has been negatively affected by the pandemic.

25%        46%        23%        5%        

Much lower than the same time last year Lower than the same time last year About the same as the same time last year

Higher than the same time last year Much higher than the same time last year

6 in 10
(57%) GP practice owners are concerned 

about the viability of their practice 5



General Practice: Health of the Nation 2020 Summary report | 7

Figure 34

The government is spending less on primary healthcare each year
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Total government (state/territory and 
federal government) expenditure on general 

practice services is approximately

7.5%
of health expenditure 47
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Figure 55

GP job satisfaction

GPs are satisfied with their level of responsibility, variety in their work, their colleagues,  
their hours and recognition

46%

40%

43%

39%

36%

31%

43%

51%

51%

53%

9%

9%

Recognition you get
for good work

Your hours of work

Amount of variety
in your work

Your colleagues and
fellow workers

Amount of responsibility
you are given

Moderately dissatis�ed

Very dissatis�ed Moderately satis�ed

Very satis�ed

90% of GPs report that they are satisfied, 
or very satisfied, with their work overall 32
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General practice ownership

The majority of general practices are owned by GPs.

of survey respondents  
were practice owners 525%

of practice owners  
were male 554%

of practice owners  
were aged ≤44 years 517%

of practice owners  
were female 546%

of practice owners  
were aged ≥45 years 583%
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The future GP workforce

*Representing 2.7% of total domestic students – an increase from 265 in 2014 
(1.8% of total domestic students).

Eligible applications for the Australian General Practice Training (AGPT) Program 
has declined by 17% since 2015, while the number of Australian medical graduates 

has increased by 20%.

View the full report for full details and references.

In 2019 

In 2020

1202
obtained FRACGP 58

367
active participants in the 

Practice Experience  
Program (PEP) 58

34
obtained FARGP 58

404
Aboriginal and Torres Strait 
Islander medical students*
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