[Insert practice logo / header]
Warning Letter 
(sample template)  


[Insert practice address]

[Date]

[Dear Mr/Ms,]

Staff at [insert practice name] have reported an incident on [insert date or approximate date when the incident occurred] when you [insert a phrase that objectively and briefly describes the patient’s violent behaviour]. Staff were threatened by your behaviour.
We must protect the safety of our patients and staff. We cannot tolerate threatening behaviour.
We will keep treating you at this practice if you change your behaviour. We will ask you to sign a form agreeing to this.
If you agree, please ring the practice to discuss this letter.
If you do not agree, we will transfer a copy of your health record to your new practice. You will need to send us a request to transfer records. Your new general practice should be able to assist you in this process.

Yours sincerely,
[Practice manager]



