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Position  
Description 
 

 

Position Title Data Analyst, GP Training Reporting to Insights & Analytics Lead   

Business Unit Corporate Services  Direct reports   N/A 

Classification   Level C Date  March 2024  

Our Organisation 

The Royal Australian College of General Practitioners (RACGP) is the voice of General Practitioners (GPs) in our 

growing cities and throughout rural and remote Australia. For more than 60 years, we’ve supported the backbone of 

Australia’s health system by setting the standards for education and practice and advocating for better health and 

wellbeing for all Australians.  

We cultivate a stronger profession by helping the GPs of today and tomorrow continue their professional development 

throughout their careers, from medical students and GPs in training to experienced GPs. We develop resources and 

guidelines to support GPs in providing their patients with world-class healthcare and help with the unique issues that 

affect their practices. We’re a point of connection for GPs serving communities in every corner of the country.  

Australia’s GPs see more than two million patients each week, and support Australians through every stage of life. The 

scope of general practice is unmatched among medical professionals, so the RACGP supports members to be involved 

in all areas of care, including aged care, mental health, preventative care and Aboriginal and Torres Strait Islander 

Health.  

Patient-centred care is at the heart of every Australian general practice and at the heart of everything we do.  

Our Values 

RACGP Employees are expected to uphold our workplace values: 

 

Progressive leadership Forward thinking and proactive leaders who lead by example and empower 

employees to create and drive innovation 

 

 

Quality Honouring our Organisational Vision and Mission Statement by constantly striving for excellence in 

service delivery and advancement in the field 

 

 

Ethics Committed to acting with morality, integrity and transparency in serving the best interests of all 

stakeholders 

 

 

Professionalism Dedicated professionals who respect and collaborate with others and are fully 

accountable for their actions. 
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Your Team 

The Business Intelligence and Insights (BII) team views analytics as a foundational enterprise capability which can both 
inform and influence strategic and operational success through a holistic view of data. The objectives of BII are to 
embody RACGP’s strategic priorities and deliver greater visibility of secure enterprise data and governance. 

The BII team is a shared service within the Corporate Services business unit and serves to inspire a data-driven culture 
to grow analytics literacy and capability across the College workforce to enable evidence-based decision making. 

Your Role 

This role will work closely with the GP Training business unit that delivers the community-based General Practice 
Training Program which is the specialist training program to train medical doctors in general practice as a key component 
of the Department of Health’s Australian General Practice Training (AGPT) Program.  

This role is important to enabling GP Training to have the required ongoing performance data, analytics and reports to 
enable operational efficacy. The Data Analyst, GP Training reports to the Insights & Analytics Lead and is responsible for 
providing comprehensive reporting solutions to employees and other stakeholders of GP Training, including the board 
and the Department of Health. The Data Analyst, GP Training provides data, information and analytics for GP Training to 
support decision making. As a subject matter expert, the role contributes to enable collective decision-making within the 
college and assists in analysing the data and reporting issues, applying sound judgement in planning, designing, 
implementing, maintaining, forecasting, and evaluating processes. 

Your reports, dashboards and file extracts will primarily retrieve data from the recently established Cloud Data 

Warehouse, but where necessary, you will access data from the various transactional systems in the organisation. 

You will demonstrate a deep and broad knowledge base in relation to data management which you will utilise to support 
all RACGP requirements including the development of technical solutions, knowledge sharing and change management 
associated with the development and implementation of data and reporting frameworks. 

Key Responsibilities  

• Work closely with and collaborating with the GP Training business unit to understand their ongoing performance 

reporting and tracking requirements to ensure operational efficacy and efficiency. 

• Analyse data in the various transactional systems used by the RACGP, as well as in the recently established 

Cloud Data Warehouse. 

• Adhere to and follow the data and reporting framework, as well as methodology, which is used by the Business 

Intelligence and Insights team. 

• Participate in ongoing data quality assurance processes to ensure data completeness, accuracy and integrity. 

• Prepare data for submission to the Department of Health and Aged Care and other regulatory bodies. 

• Through internal and external stakeholder collaboration assist in developing a robust framework to ensure the 

collected data adheres to quality assurance standards, is stored securely and is utilised effectively. 

• Document your reports, dashboards and data extracts using the tools put in place by the Business Intelligence 

and Insights team. 

• Ensure electronic data stored is protected in accordance with the RACGP’s obligations under the Agreements 

with the Commonwealth Department of Health and Aged Care, and in accordance with the Privacy Act. 

• Collect data, exchange and report data in a format as specified and requested by the stakeholders in the 

organisation and external stakeholders such as the Department of Health. 

• Assist other members of the BII team in creating reports for the organisation’s employees, stakeholders and the 

Commonwealth Department of Health and Aged Care in the form and format specified. 

• Define and manage the implementation of dashboards to track RACGP internal strategic, tactical and 

operational KPIs. 

• Follow rules and procedures for data sharing with management as well as internal and external stakeholders 

• Develop and deliver high-performance data visualisations, reports, and dashboards utilising Power BI, and other 

technologies where necessary. 

• Comply with all relevant workplace policies and procedures.  

• Other duties as required.  
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Qualifications and Experience 

Essential  

• Tertiary qualification in computer science or relevant field. 

• Demonstrated experience in a similar role requiring data management reporting. 

• Demonstrated experience developing and implementing a robust data reporting framework and information 

management system in a complex organisation. 

• Demonstrated experience in data administration and management functions including collection, analysis and 

distribution of data. 

• Demonstrated experience of multiple databases and information system technologies, including SQL and Power 

BI. 

• Ability to establish collaborative relationships with stakeholders to achieve organisation objectives. 

• Strong analytical, problem solving and decision-making skills. 

• Proficient in Microsoft Suite, with advanced Microsoft Excel skills. 

• Excellent written and verbal communication skills. 

• Satisfactory completion of a National Police Check may be required. 

• Demonstrated experience of multiple databases and information system technologies, ETL process, SQL and 

BI platforms such as Power BI.  

Highly Desirable  

• Demonstrated understanding of contemporary issues in medical education and training. 

• Experience in working within a legislative, regulatory and/or governmental policy environment.  

• Experience in identifying and tracking issues and risks, and developing and implementing mitigation strategies. 

• Information and data systems certification; and/or Project management certification  

• Knowledge in the health and/or education sector or ability to rapidly acquire knowledge in an industry sector 

 

 

 

Your Relationships 

Your role requires interaction with internal and external stakeholders including:  
 
Internal:  

• GP Training business unit 

• Business Intelligence and Insights team 

• RACGP Leadership including chiefs, managers and other staff members 

• RACGP employees  

 

External: 

• Department of Health and Aged Care (DoHAC) 

 

 


