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Position  
Description 
 

Position Title Medical Education Learning 
Experience Lead 

Reporting to National Deputy Director of 
Training 

Business Unit GP Training Direct reports Nil 

Classification Level F Date February 2024 

Our Organisation 

The Royal Australian College of General Practitioners (RACGP) is the voice of General Practitioners (GPs) in our 

growing cities and throughout rural and remote Australia. For more than 60 years, we’ve supported the backbone of 

Australia’s health system by setting the standards for education and practice and advocating for better health and 

wellbeing for all Australians.  

We cultivate a stronger profession by helping the GPs of today and tomorrow continue their professional development 

throughout their careers, from medical students and GPs in training to experienced GPs. We develop resources and 

guidelines to support GPs in providing their patients with world-class healthcare and help with the unique issues that 

affect their practices. We’re a point of connection for GPs serving communities in every corner of the country.  

Australia’s GPs see more than two million patients each week, and support Australians through every stage of life. The 

scope of general practice is unmatched among medical professionals, so the RACGP supports members to be involved 

in all areas of care, including aged care, mental health, preventative care and Aboriginal and Torres Strait Islander 

Health.  

Patient-centred care is at the heart of every Australian general practice and at the heart of everything we do.  

Our Values 

RACGP Employees are expected to uphold our workplace values: 

 

Progressive leadership Forward thinking and proactive leaders who lead by example and empower 

employees to create and drive innovation 

 

 

Quality Honouring our Organisational Vision and Mission Statement by constantly striving for excellence in 

service delivery and advancement in the field 

 

 

Ethics Committed to acting with morality, integrity and transparency in serving the best interests of all 

stakeholders 

 

 

Professionalism Dedicated professionals who respect and collaborate with others and are fully 

accountable for their actions. 
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Your Team 

The RACGP delivers the community-based GP Training Program which is the specialist training program to train medical 

doctors in general practice as a key component of the Department of Health’s Australian General Practice Training 

(AGPT) Program. The Medical Education – Learning Experience Designer and Developer is a part of the National 

Medical Education team and is integral to supporting high quality training and education outcomes. 

The Medical Education team also shares the RACGP learning management system (LMS) known as gplearning with the 

Education Strategy and Development (ESD) team. The LMS provides online education and development activities for 

members. The LMS is an important learning platform for registrars at every stage of their educational journey. It also 

supports GP supervisors and medical educators in fulfilling their role in GP training. 

Your Role 

As a part of the National Medical Education (ME) team, your role will have a significant educational and cultural 

contribution to medical education delivery for GP Training registrars, supervisors and medical educators. You will be 

responsible for providing high quality LMS and eLearning related advice and support to the Deputy Director of Training 

team and accountable for defining, planning and working collaboratively and closely with the Digital Education team to 

produce and delivery high-quality, evidence-based eLearning resources for different cohorts associated with the delivery 

of GP training. The role also provides technical and future planning advice for business decisions related to the 

development and construction of eLearning solutions, the delivery platform/s and integration to related systems including 

the design for front and back-end systems. This role acts as a point of contact for GP training LMS related queries, a 

conduit between GP Training and Digital Education and critical in advocating for continuous improvement to deliver an 

exceptional LMS and eLearning service and experience for our GP Training registrars, supervisors and medical 

educators.  

This role requires impeccable communication skills, both written and verbal, strong organisation skills and someone who 

can always calm a situation. It also requires a deep understanding of general practice vocational training and an ability to  

collaborate and support change at all levels of the business. 

Key Responsibilities  

• Provide high level LMS and eLearning related support to GP Training across a range of activities 

• Consult, liaise and work with key stakeholders to provide LMS and eLearning related support to the GP Training 

Medical Education leadership team in achieving initiatives 

• Work closely with the Digital Education team to implement GP Training Medical Education eLearning projects 

as approved by the Deputy Director of Training and/or National Lead ME – IT Platforms  

• Lead and offer specialist technical advice and recommendations related to the LMS and the development of 

eLearning content to the Medical Education leadership team.  

• Accountable for the delivery of the design and development of high-quality, evidence-based eLearning content 
for GP training. Together with the Digital Education team, work collaboratively on consultation, communication 
and strategy development, resource allocation and management.  

• Responsible for coordinating, developing and implementing plans that support the goals and needs of the 
RACGP as a GP training provider in an adaptive and consultative manner.  

• Accountable for providing short- and long-term perspectives for evolution and improvement for internal and 
external systems and working closely with the Digital Education team and Deputy Director of Training team to 
develop and implement relevant change strategies in an adaptive and consultative approach.  

• Responsible for the review, identification and resolution or recommendation to LMS integration risks that have a 
College-wide impact as relates to GP training and its data integrity.  

• Resolve operational or technical situations related to the development, maintenance, hosting and accessing of 
GP training related eLearning content.  

• Undertake stakeholder engagement strategies to actively engage and understand the improvement outcomes 
required, identifying both opportunities and risks. 

• Provide technical LMS support to internal and external stakeholders associated with GP training.  

• Analysis and future planning in relation to the LMS and eLearning with a focus on GP training-centred solutions. 

• Foster a team culture of continuous improvement that proactively address problems and initiate changes in 
response to the cues in the business and external environment. 
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• Stay connected to best practice approaches and build a strong community of practice, that meets regularly and 
is open to collaborate on improvements, share experiences and create a sense of community. 

• Ensure workplace health & safety standards are in place and act as a safety role model to ensure the safety of 
all people through appropriate anticipation, identification and mitigation of risks 

• Ensure through your leadership approach that an inclusive working environment & culture thrives within the 
RACGP that focuses on outcomes for our employees that improve engagement, retention, development and 
productivity 

• Comply with all relevant workplace policies and procedures. 

• Other duties as required. 

Qualifications and Experience 

Essential  

• Educational qualifications related to eLearning and/or significant, relevant experience in the eLearning 

environment 

• Qualifications in adult learning and/or demonstrated experience in an adult learning environment. 

• Experience within the education/training delivery setting 

• Demonstrated experience in designing and developing learning solutions in large-scale program or project 

environments across a variety of delivery methods. 

• Knowledge and skills in Learning Management Systems 

• Proven history of designing and developing engaging learner focused eLearning modules and resources using 

digital tools and technologies (e.g. Articulate 360, Captivate, Adobe Creative Suite, HTML/CSS.) 

• Demonstrated experience building positive relationships and working effectively with subject matter experts and 

stakeholders to inform the design, development and validation of learning solutions and resources that are fit for 

purpose 

• Experience in applying Human Centred Design 

• Exceptional communication skills, both verbal and written. 

• Proven project management skills 

• Ability to engage professionally with all stakeholders across the college and externally 

• Excellent time management skills 

• Ability to work as part of a team and independently 

• Demonstrated ability to remain calm in busy high paced environments and complex situations with others 

Highly Desirable  

• Experience working within the Australian General Practice Training Program delivery 

• Understanding of the General Practice environment and the nature of the role of a GP 

• Advanced Microsoft office knowledge and skills 

• Occasional flexibility with working hours and ability to work outside of normal business hours as required 

Your Relationships 

Your role requires interaction with internal and external stakeholders including: 

Internal: 

• Chief GP Training Officer 

• National Director of Training 

• Deputy Directors of Training 

• Medical Educator Manager 

• National Clinical Leads and Lead MEs 

• Education Governance & Development, Digital Education team 

• GP Training and Education Services Business Units 

• Local and regional GP Training operations and medical education team members 

• RACGP Leadership team 

• RACGP Faculty managers 
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• RACGP employees 

External: 

• RACGP Members 

• External stakeholders  

 


