
PATIENT ALERT
Please read this before entering the waiting room. 

If you have ANY of these symptoms:
• fever
• cough
• sore throat 
• shortness of breath

AND
• travelled to (including transit through) mainland China, or travelled 

to Hong Kong, Indonesia, Japan, Singapore or Thailand in the 
14 days before getting sick 

OR
• had close contact with someone diagnosed with or suspected 

of having coronavirus, in the 14 days before getting sick

please do the following:

Clean your hands, 
using the provided:

• hand gel 

OR
• soap and water

Apply a face mask: 

• ensuring the mask 
covers your nose 
and mouth
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Present to reception 
immediately. Notify 
them of:

• any of the above 
symptoms

• any recent travel

STEP 1 STEP 2 STEP 3
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