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Introduction

Accreditation

Accreditation of a general practice that performs point-of-care testing_(https:/www.racgp.org.
au/running-a-practice/practice-standards/standards-6th-edition/the-standards-for-general-pra
ctices-6th-edition/accreditation/accreditation-of-a-general-practice-that-performs)
Acknowledgements (https:/www.racgp.org.au/running-a-practice/practice-standards/standa
rds-6th-edition/the-standards-for-general-practices-6th-edition/accreditation/acknowledgeme
nts)

Foundation of general practice standard

E1 - Defining_and planning_for the practice (https:/www.racgp.org.au/running-a-practice/prac
tice-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/foundati
ons-of-general-practice-standard/defining-and-planning-for-your-practice)
E2 — Response planning (https:/www.racgp.org.au/running-a-practice/practice-standards/sta
ndards-6th-edition/the-standards-for-general-practices-6th-edition/foundations-of-general-pra
ctice-standard/response-planning)
E3 - Environmental sustainability and responsibility (https:/www.racgp.org.au/running-a-prac
tice/practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition
/foundations-of-general-practice-standard/f3-environmental-sustainability-and-responsibility)
F4 - Induction, training_and supporting_performance (https://www.racgp.org.au/running-a-pra
ctice/practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-editio
n/foundations-of-general-practice-standard/f4-induction-training-and-supporting-performance
)
E5 — Registration and qualifications of practitioners (https:/www.racgp.org.au/running-a-prac
tice/practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition
/foundations-of-general-practice-standard/f5-registration-and-qualifications-of-practitioner)
F6 — Clinical autonomy of practitioners (https:/www.racgp.org.au/running-a-practice/practice
-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/foundations
-of-general-practice-standard/f6-clinical-autonomy-of-practitioners)
F7 - Practice team culture, safety and involvement (https://www.racgp.org.au/running-a-pract
ice/practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/
foundations-of-general-practice-standard/f7-practice-team-culture-safety-and-involvement)
F8 - Information security (https://www.racgp.org.au/running-a-practice/practice-standards/st
andards-6th-edition/the-standards-for-general-practices-6th-edition/foundations-of-general-pr
actice-standard/f8-information-security)
F9 - Confidentiality and privacy of health and other information (https:/www.racgp.org.au/ru
nning-a-practice/practice-standards/standards-6th-edition/the-standards-for-general-practice
s-6th-edition/foundations-of-general-practice-standard/f9-confidentiality-and-privacy-of-health
-and-other),
F10 — Digital health technologies (https://www.racgp.org.au/running-a-practice/practice-stan
dards/standards-6th-edition/the-standards-for-general-practices-6th-edition/foundations-of-g
eneral-practice-standard/f10-digital-health-technologies)
E11 — Artificial intelligence (Al) (https:/www.racgp.org.au/running-a-practice/practice-standa
rds/standards-6th-edition/the-standards-for-general-practices-6th-edition/foundations-of-gen
eral-practice-standard/f11-artificial-intelligence-ai)

Clinical governance standard

CG1 — Clinical information systems (https://www.racgp.org.au/running-a-practice/practice-stand

ards/standards-6th-edition/the-standards-for-general-practices-6th-edition/clinical-governance-st

andard/criterion-cg-1-clinical-information-systems)

CG2 — Patient identification (https://www.racgp.org.au/running-a-practice/practice-standards/st

andards-6th-edition/the-standards-for-general-practices-6th-edition/clinical-governance-standard

/cg2-patient-identification),

CG3 — Facilitating_complete patient health records (https:/www.racgp.org.au/running-a-practice/

practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/clinical-

governance-standard/cg3-facilitating-complete-patient-health-records)

CG4 - Provision of clinical and medicines guidelines (https://www.racgp.org.au/running-a-practic

e/practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/clinic

al-governance-standard/cg4-provision-of-clinical-and-medicines-guidelines)

CG5 - Transitions of care (https://www.racgp.org.au/running-a-practice/practice-standards/stan

dards-6th-edition/the-standards-for-general-practices-6th-edition/clinical-governance-standard/c

g5-transitions-of-care),

CG6 — Follow-up systems (https://www.racgp.org.au/running-a-practice/practice-standards/stan

dards-6th-edition/the-standards-for-general-practices-6th-edition/clinical-governance-standard/c

g6-follow-up-systems)

CG7 - Managing_clinical risks and incidents (https:/www.racgp.org.au/running-a-practice/practi
ce-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/clinical-gover

nance-standard/cg7-managing-clinical-risks-and-incidents)

CG8 - Immunisations (https:/www.racgp.org.au/running-a-practice/practice-standards/standar

ds-6th-edition/the-standards-for-general-practices-6th-edition/clinical-governance-standard/cg8-i

mmunisations),

CG9 — Infection prevention and control, including reprocessing_(https:/www.racgp.org.au/runnin

g-a-practice/practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-ed

ition/clinical-governance-standard/cg9-infection-prevention-and-control-including-rep)
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CG10 - Practice environment (https://www.racgp.org.au/running-a-practice/practice-standards/s
tandards-6th-edition/the-standards-for-general-practices-6th-edition/clinical-governance-standar

d/cg10-practice-environment)

CG11 - Practice equipment (https://www.racgp.org.au/running-a-practice/practice-standards/st

andards-6th-edition/the-standards-for-general-practices-6th-edition/clinical-governance-standard

CG12 - Maintaining vaccine potency (https:/www.racgp.org.au/running-a-practice/practice-stan
dards/standards-6th-edition/the-standards-for-general-practices-6th-edition/clinical-governance-
standard/cg12-maintaining-vaccine-potency)

CG13 — Research (https:/www.racgp.org.au/running-a-practice/practice-standards/standards-6t
h-edition/the-standards-for-general-practices-6th-edition/clinical-governance-standard/cg13-rese
arch),

Patient participation standard

PP1 - Information about the practice (https:/www.racgp.org.au/running-a-practice/practice-stan
dards/standards-6th-edition/the-standards-for-general-practices-6th-edition/patient-participation

PP2 — Communications (https:/www.racgp.org.au/running-a-practice/practice-standards/stand

ards-6th-edition/the-standards-for-general-practices-6th-edition/patient-participation-standard/p
p2-communications)

PP3 - Respectful, culturally appropriate and culturally safe care (https://www.racgp.org.au/runni

ng-a-practice/practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-e
dition/patient-participation-standard/pp3-respectful-culturally-appropriate-and-cultural)

PP4 - Informed consent (https:/www.racgp.org.au/running-a-practice/practice-standards/stand
ards-6th-edition/the-standards-for-general-practices-6th-edition/patient-participation-standard/p
p4-informed-consent)

PP5 — Accessibility of services (https://www.racgp.org.au/running-a-practice/practice-standards
/standards-6th-edition/the-standards-for-general-practices-6th-edition/patient-participation-stan

dard/pp5-accessibility-of-services)

PP6 — Health promotion and preventive care (https://www.racgp.org.au/running-a-practice/practi

ce-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/patient-parti

PP7 — Open disclosure and complaints (https://www.racgp.org.au/running-a-practice/practice-st
andards/standards-6th-edition/the-standards-for-general-practices-6th-edition/patient-participati
on-standard/pp7-open-disclosure-and-complaints-pp8-engaging-co)

PP8 — Engaging_consumers (https:/www.racgp.org.au/running-a-practice/practice-standards/st
andards-6th-edition/the-standards-for-general-practices-6th-edition/patient-participation-standar
d/pp8-engaging-consumers)

PP9 — Responsive system for patient care (https://www.racgp.org.au/running-a-practice/practice
-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/patient-particip
PP10 — Care when the practice is not open (https://www.racgp.org.au/running-a-practice/practic
e-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/patient-partici

Continuous quality improvement standard

CQI1 - Continuous quality improvement activities (https:/www.racgp.org.au/running-a-practice/
practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/continu
ous-quality-improvement-standard/criterion-cqi-1-continuous-quality-improvement-act),

Point of care testing standard

PoCT and the Australian Register of Therapeutic Goods (https://www.racgp.org.au/running-a-

practice/practice-standards/standards-6th-edition/the-standards-for-general-practices-6th-edi
tion/point-of-care-testing-standard/poct-and-the-australian-register-of-therapeutic-go)

PoCT1 - Clinical purpose (https:/www.racgp.org.au/running-a-practice/practice-standards/st
andards-6th-edition/the-standards-for-general-practices-6th-edition/point-of-care-testing-stan

dard/poct1-clinical-purpose)

PoCT2 — Clinical responsibility (https://www.racgp.org.au/running-a-practice/practice-standar
ds/standards-6th-edition/the-standards-for-general-practices-6th-edition/point-of-care-testing
-standard/poct2-clinical-responsibility)

PoCT3 — Qualifications, education and training of PoCT practitioners (https://www.racgp.org.a
u/running-a-practice/practice-standards/standards-6th-edition/the-standards-for-general-prac
tices-6th-edition/point-of-care-testing-standard/poct3-qualifications-education-and-training-of
-poc)

PoCT4 - Facilities for testing_(https://www.racgp.org.au/running-a-practice/practice-standard
s/standards-6th-edition/the-standards-for-general-practices-6th-edition/point-of-care-testing-

standard/poct4-facilities-for-testing)

PoCT5 — Performance of tests (https://www.racgp.org.au/running-a-practice/practice-standar
ds/standards-6th-edition/the-standards-for-general-practices-6th-edition/point-of-care-testing
-standard/poct5-performance-of-tests)

PoCT6 — Data management (https://www.racgp.org.au/running-a-practice/practice-standards
/standards-6th-edition/the-standards-for-general-practices-6th-edition/point-of-care-testing-st
andard/poct6-data-management)

PoCT7 - Quality control procedures (https:/www.racgp.org.au/running-a-practice/practice-st

andards/standards-6th-edition/the-standards-for-general-practices-6th-edition/point-of-care-t

esting-standard/poct7-quality-control-procedures)

PoCT8 — External quality assurance program (https://www.racgp.org.au/running-a-practice/pr
actice-standards/standards-6th-edition/the-standards-for-general-practices-6th-edition/point-

Glossary. (https://www.racgp.org.au/running-a-practice/practice-standards/standards-6th

-edition/the-standards-for-general-practices-6th-edition/glossary)_References (https://ww

w.racgp.org.au/running-a-practice/practice-standards/standards-6th-edition/the-standar
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Introduction

The Royal Australian College of General Practitioners (RACGP) has published the Standards for general
practices 6th edition (the Standards) to promote a high standard of general practice care aimed at
improving the quality and safety of general practices.

As such, the Standards support general practices to identify, develop and implement systems and
processes that:

« arerobust
« are contemporary
« provide a framework for continuous quality improvement.




Developing evidence-based standards

The Standards are based on the best available evidence of how general practices can provide safe and
high-quality healthcare to their patients.

When developing the Standards, the College has drawn on the following sources:

A comprehensive literature review of current evidence
Level IV evidence (where studies are not available), otherwise known as evidence from a panel of
experts. To ensure that this Level IV evidence is as robust as possible, the Standards have been:
o tested by Australian general practices and consumers
o overseen by an expert committee consisting of GPs, academic GPs, nurses, practice
managers, and consumer representatives
The Quintuple Aim for healthcare improvement(l)
The International Society for Quality in Health Care (ISQua) Guidelines and principles for the
development of health and social care standards (6th edition)
The Department of Health and Aged Care Accreditation arrangements review (2021) and Gap
Analysis of barriers to general practice accreditation (2024)
Feedback from the general practice profession, gained from consultation and piloting of the
Standards.
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Structure of the Standards

Standards and criteria

The Standards comprise of five standards. Each standard contains one or more named sets of criteria.
Each criterion is assigned an alphanumeric code that identifies:

« the standard (prefix)
« the position of the criteria set within the standard (number)
« the position of the criterion within the set (letter).

F Foundations of general practice
CG Clinical governance

PP Patient participation

cal Continuous quality improvement
PoCT Point-of-care testing

Consumer expectation statements

Consumer engagement has been shown to be linked to better patient health outcomes and safer care.
The RACGP has worked with consumers to develop consumer expectation statements for each set of
criteria so that consumer experiences and outcomes are central to the Standards.

The consumer expectation statements outline what consumers value, need, prefer and expect so that
decision-making in general practices is person-centred.

Guidance
The Standards provide Guidance for practices for each set of criteria:

« Why this is important — Why these criteria and sub-criteria are important from a quality and safety
perspective.

« Meeting these criteria — Various ways the practice can choose to meet the criteria and sub-
criteria.

« Accompanying resources — Supplementary resources that will help the practice meet criteria are
provided in the accompanying guidance at each section.

Using the guidance to meet the criteria

While each criterion sets out what a practice needs to achieve, the accompanying guidance explains
how a practice may meet the criterion in practice. Reading the guidance in full is important, as it
provides the context, intent and practical considerations that support consistent interpretation and
application of the Standards.

The word “could” is used throughout the guidance to indicate that the examples provided are not
mandatory or exhaustive. They illustrate a range of possible approaches that practices may choose
from, adapt or build on, depending on their size, context and model of care. Practices are not required to
implement every example listed, nor to adopt the examples exactly as written, provided the criterion
itself is met.

Focus on outcomes

The Standards are written with a focus on outcomes rather than processes.

By focusing on outcomes, practices can design systems and processes that best support person-
centred, safe and effective care within their local context. An outcome-driven approach fosters greater
ownership among the practice team and encourages consistent adherence to these processes.




Required and aspirational criteria

All criteria in the Standards need to be met to achieve accreditation, apart from Aspirational Criterion.

Although the RACGP encourages practices to meet the aspirational criteria, they are not essential to
achieve accreditation.

Terminology

Use of ‘patient’ and ‘consumer’

The terms patient, consumer, and consumer representative are used as follows:

« Patient — a person seeking or receiving healthcare
» Consumer — a person using a health service, or someone supporting that person
« Consumer representative — a consumer providing advice on behalf of others.

Definitions of roles and members in a practice
The Standards use the following terminology to refer to different roles and members of a practice:

 Practice team — everyone who works or provides care in the practice

« Clinical team — members of the practice team who hold health qualifications

» Employed members - individuals working under a formal employment agreement
« Independent Doctors in Practice — as defined in the Glossary.

Understanding these terms will help you to identify which criteria apply to whom. This is important
because, for example, some criteria apply specifically to employed members of a practice, some to
independent doctors in practice.

Citation of federal, state or territory legislation

This document is not intended to comprehensively address legislative obligations, so references to
legislation occur only where it is particularly relevant to specific aspects of general practice.

Practices are responsible for identifying and complying with all applicable federal, state, territory, and
local laws. While meeting the Standards may also help a practice to meet some legislative
requirements, doing so does not guarantee compliance with all legal obligations.
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