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The majority of general practices now have their patients’ details entered on a
computer database. These details often include a patient’s age, sex, allergies,
medications, diagnoses and dates of visits. Accessing this information by the general
practitioner can prove useful for a variety of purposes including audits, notifications
and research. Most medical software available has the capacity to search a database
using specified criteria. The following practice tip is a guide to setting up this search
process using the commonly used Medical Director software.

Diabetic register

O Open patient’s record.
O Click on the Progress notes tab. Enter the clinical information.
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Mr D Diabeticus aged 65 years is
new to your area and presents for
the first time for repeat
prescriptions of his medication. He
is on metformin 500 mg three
times daily and gliclazide 80 mg a
day. On direct questioning you find
he has not had an eye check for
three years. He does not regularly
attend a diabetes clinic and is not
aware of any previous
management plan. You feel his
management would benefit by
enrolling him in the Diabetic
Annual Cycle Care Plan. The two
steps of the plan are described
below.

The Diabetes Register and Recall
system in this article has been
devised using Medical Director
software, however, the principles
can be applied to the majority of
currently available medical
software programs.

Implementation of the Diabetic
Annual Cycle Care Plan not only
helps in ensuring quality of care
for diabetic patients, it also
enables qualification for the
PIP/SIP payments.




0 Diabetes register and recall

A list of all diabetics is generated. The patient
can then be added to the recall list.

A diabetic checklist is also produced for each
patient.

Recall

O Click on Add recall.
Add recall window appears.

0 Click on Save.

The patient’s name is entered in the recall list.
Recall will also show as the ringing telephone
icon in the patient record window.

Recall and mail merge letters

O Click on Tools in the main window to find
out which patients are due for recall for dia-
betes and when.

Patient recall dialogue box appears. Select as in
the diagram.

O Click on OK.

A list of patients due for recall is produced and
a mail merge letter can be generated. The list
can also be printed. Similar lists can be gener-
ated for six months, nine months and annual
recall. The same system can be used for recall
of other conditions eg. asthma, skin check up
and immunisation.

Conflict of interest: none declared.

HBAIC | Eyeetam | Footexam | ‘Weigt |  BP | Liids | Microsbumin| Recal [pistetes assessme
IMEDICAL DIRECTOR 2.65 - [DIABETES REGISTER] [-[5]=
ﬂ FILE WINDOW HELP _le|x
He. of patients 4 ™ Include gestational disbetes ™ Displap when nest due
| Name | Lestwist | HBAIC | Eyeesam | Footewam | weigt | EF | Lipide [ Microakumin] =
David Anderson 10032002 14 [ 1 0510212000 10032002 4 ] g
Fred Andrews 26 i i i ! 2000 040262000 § 7/ O
John Andrews 3022000 1201201993 1/ 2000 1310212000 13/0212000 13022000 €
3 10032002 7 1 280027002 10003/2002 100302002 1 i
Seleot al I Deselect all Open patient I Print izt Cloge
ADD RECALL | Help |
Dactor: |DR. & PRACTITIONER |
~ Reason for recall i~ Interval
[DIABETES REVIEW | B O Weeks
|
Save Protocol | | o oy
BLOOD PRESSURE REVIEW + |  Years
BREAST EXAMNATION
CHOLESTEROL REVIEW
DA REVIEW RecallDate:  [26m6/2002
FULL MEDICAL CHECK-UP r o | I
INFLUENZA, VACCINATION fE2 Shfed
MAMMOGRAPHY = t_@ | taa |

AMEDICAL DIRECTOR 2.65
PATIENTS Users Scriets  FiLes (Tools) Quir  Hele

PATIENT RECALL | Help |

— Select Interval ~ Select Doctor
1 week
2 weeks
1 month
2 months
E
6 months
1 year
All
Cther
~ Select Reasons
BLADDER CANCER RV [™ Select all reasons
BLOCD PRESSURE REVIEWW
BLOOD TEST ™ Include aleady recalled
BLOOD TEST FOR HEP B
BREAST EXAMINATION
To add o remave items from the
| selection click on them with the
mouse.
MUST PAP oK.
ey s = Cancel |
~—_—
B MEDICAL DIRECTOR 2.65 - [RECALL LIST] HEE
‘ FILE WiNDOw HELR -1 =
& Humber of patierts:  [# Select ecal criteria
W Add recals to action list
Sumame Firstname | Reason [ Recaldss | Doctor [ Address =
Fred Diabetes Review 01/04/2002 DR A PRACTITIONER 3 Best Bt Gt Kilda 3107 H

Diabeticus Diabetes Diabetes Review 26082002 DR. A PRACTITIONER Marcus Avenue, Wynvale, Adelai

Open | Save | Erintll Labels IMaiI rnergeI Close |

v

2 . Reprinted from Australian Family Physician Vol. 31, No. 9, September 2002



