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For practices that won’t change to bulk billing

Version 1

Why we charge a fee
The Government has recently increased bulk billing incentives, but these payments still don’t cover the full cost of
providing high-quality care at this practice.

To continue offering you the time, attention, and services you deserve, we charge a fee for most consultations.
Our reception team can provide more details, including information about fees and rebates.
Version 2

Your care comes first
We're here to make sure you and your family receive the best possible care.

Unfortunately, the new Medicare incentives still don’t fully cover the cost of that care. To keep our doors open and
provide the time you need with your GP, we charge a fee.

If you'd like to know more, please ask our reception staff — they’ll be happy to help.
Version 3 — Suits rural/remote practices

Caring for our community
Every Australian, in every postcode, deserves access to high-quality care.

To keep serving our local community and continue providing the care you rely on, we charge a fee for
consultations.

Please speak with reception if you’d like more information about fees and Medicare rebates.
Version 4

Healthcare shouldn’t be rushed
Good healthcare takes time. We want to make sure your GP has the space to listen, understand your needs, and
provide thorough care.

Because Medicare rebates don’t cover the full cost of longer consultations, a fee applies to many appointments.

For more details, please contact reception.
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