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Appendix 1: Popular video conferencing software  
 
Software* Standards 

based 
Works on Sends 

invites 
Messaging 
or VOIP** 

Multi- 
Point users 

Comment Costs* 

GoToMeeting 
(Citrix) 
 
www.gotomeeting.com.au  

No PC or Mac Yes No Yes 
Up to 15 

Easy to use; very little 
menu navigation 

$59 per month or $624 per year 
per licence 

Lync 
(Microsoft) 
 
www.lync.microsoft.com  

Yes PC or  
Mac (new) 

Yes Yes Yes 
Limitless 

May require 
technical support to 
set up and manage. 
More suited for use 
by a group of 
practices.  
Only shows speaker 

$75 per month per licence 

Connections 
(LifeSize)  
 
www.lifesize.com/connection
s  

No  PC or Mac 
Tablet and smart 
phone version called 
Mirial softphone 

Yes Yes Yes 
Up to 9 

It costs ~$2500 pa for 
Connections to ‘talk’ with 
LifeSize hardware 

$55 per month per licence 

CMA Desktop 
(Polycom) 
 
www.polycom.com.au (search 
CMA desktop) 

Yes PC or Mac No Yes Yes 
Up to 4 

Standards based software 
that will ‘talk’ to almost all 
hardware systems 

$350 one-off payment 

Skype 
 
www.skype.com  

No PC or Mac 
Tablet 
Smart phone 

No Yes Only if you pay 
for Skype 
Business 
Up to 4 

Open directory; 
pseudonymity 
recommended 

Free for basic VC 
Multi-point video collaboration 
$7 per month (including calls) 

Vidyo 
 
www.vidyo.com.au 

No PC or Mac 
Tablet 
Smart phone 

Yes 
 

No Yes 
Up to 9 

Downloads software to the 
invited party 

$69 per month per licence 

WebEx 
(Cisco)  
 
www.webex.com.au  

No 
H.264 

PC or Mac 
Tablet and Smart 
phone application – 
Jabber 

Yes No Yes 
Up to 6 

Requires some menu 
navigation to get sound 
and video working 

$79 per month 

 
*  Software is subject to change 
** Messaging refers to sending a message within the videoconferencing software (similar to MSN messenger or Facebook messaging) and VOIP stands for Voice Over the Internet Protocol. VOIP 

allows users to make telephone calls through the software, sometimes internally and other times externally. All features are subject to change as the software is constantly updated 
# Costs are subject to change 
 
Disclaimer 
The information set out in this publication is current at the date of first publication and is intended for use as a guide of a general nature only and may or may not be relevant to particular patients or 
circumstances. Nor is this publication exhaustive of the subject matter. Listing of any proprietary brand names does not imply recommendation nor endorsement of those products. Persons 
implementing any recommendations contained in this publication must exercise their own independent skill or judgment or seek appropriate professional advice relevant to their own particular 
circumstances when so doing. Compliance with any recommendations cannot of itself guarantee discharge of the duty of care owed to patients and others coming into contact with the health 
professional and the premises from which the health professional operates. 
 
While the text is directed to health professionals possessing appropriate qualifications and skills in ascertaining and discharging their professional (including legal) duties, it is not to be regarded as 
clinical advice and, in particular, is no substitute for a full examination and consideration of medical history in reaching a diagnosis and treatment based on accepted clinical practices.  
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Accordingly The Royal Australian College of General Practitioners and its employees and agents shall have no liability (including without limitation liability by reason of negligence) to any users of 
the information contained in this publication for any loss or damage (consequential or otherwise), cost or expense incurred or arising by reason of any person using or relying on the information 
contained in this publication and whether caused by reason of any error, negligent act, omission or misrepresentation in the information. 


