Appendix 2: Hardware considerations for clinicians

Standards IP or Suitable for Features/Comments Multipoint** Costs#
based ISDN

LifeSize Room 220 General practice ¢ Can integrate into existing Upto 7 $18,000
environments
* A wide range of support for
mobile devices
« A wide range of price points
Polycom Yes IP General practice, RACF and ¢ Practitioner cart is a simple Upto3 $20,000
HDX Systems and surgical wards mobile workstation with a small
Practitioner cart footprint
¢ The Polycom HDX series room
telepresence systems offer
flexible and integrated solutions
with a range of options to suit
specific needs

Cisco Yes IP General practice, RACF and Fully integrated unit including: No $30,000
VX TelePresence Clinical surgical wards e 24 inch display
Assistant e 4x or 12x zoom camera

* Microphone and system

speakers

* Remote control
Cisco Yes IP General practice, RACF An all in one tool the streamlines Upto7 $80,000
TelePresence System EX and surgical wards the desktop
SIS e 21.5 or 24 inch monitor

on board camera, speakers
and microphone
» Cisco TelePresence touch

screen
* Handset and headset
compatible
Globe Telecom Yes ISDN This product is often found in * ISDN based systems are ONLY  No Overhead costs
Telstra iVision regional areas and may be recommended in places with no and ongoing line
suitable for community health or intermittent internet usage. costs
and GP You will most likely need to join

a ‘meeting room’* to connect
with other units

 Pricing for ISDN lines and calls
are more expensive

*  Meeting rooms are used to connect otherwise inoperable video conferencing systems

**  Some hardware systems have the ability to multi-point without additional connection to a bridge. These numbers are listed in the column, however all hardware systems can be used in a multi-
point collaboration, but they require access to a bridge, which is likely to incur a fee.

# Costs are subject to change

Disclaimer

The information set out in this publication is current at the date of first publication and is intended for use as a guide of a general nature only and may or may not be relevant to particular patients or
circumstances. Nor is this publication exhaustive of the subject matter. Listing of any proprietary brand names does not imply recommendation nor endorsement of those products. Persons
implementing any recommendations contained in this publication must exercise their own independent skill or judgment or seek appropriate professional advice relevant to their own particular
circumstances when so doing. Compliance with any recommendations cannot of itself guarantee discharge of the duty of care owed to patients and others coming into contact with the health
professional and the premises from which the health professional operates.
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While the text is directed to health professionals possessing appropriate qualifications and skills in ascertaining and discharging their professional (including legal) duties, it is not to be regarded as
clinical advice and, in particular, is no substitute for a full examination and consideration of medical history in reaching a diagnosis and treatment based on accepted clinical practices.

Accordingly The Royal Australian College of General Practitioners and its employees and agents shall have no liability (including without limitation liability by reason of negligence) to any users of

the information contained in this publication for any loss or damage (consequential or otherwise), cost or expense incurred or arising by reason of any person using or relying on the information
contained in this publication and whether caused by reason of any error, negligent act, omission or misrepresentation in the information.
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