RACGP Standards for general practices
Frequently asked questions and resources

What are the Standards for general practices?
The RACGP developed the Standards for general practices
(5th edition) (the Standards) with the purpose of protecting
patients from harm by improving the quality and safety of
health services.

What’s new in the 5th edition?

The Standards:
•
•
•

are a benchmark for quality care and risk management
in Australian general practices.
protect patients from harm by improving the quality
and safety of health services
support general practices in identifying and addressing
any gaps in their systems and processes.
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The RACGP develops the Standards and accompanying
resources in consultation with general practitioners,
practice managers, nurses, consumers, technical experts
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The current edition of the Standards has a modular
structure that collectively incorporates all of the content of
the previous edition but enables updates to independent
modules and the ability to adapt the Standards for other
health care settings.
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How do I get accredited against the Standards?

Can my practice fail accreditation?

General practices who wish to gain formal accreditation
against the Standards are required to do so via an
independent accreditation agency. The only model of
third party review supported by the RACGP for these
Standards is peer review where one surveyor must be a
general practitioner.

If there are issues, the agency will work with the practice
to resolve them. The accreditation process is not intended
to penalise or exclude practices.

To commence the process of gaining accreditation
against the Standards, a general practice should choose
an accreditation agency that will be able to talk them
through this process, explain what is required and support
them throughout the process. It normally takes a practice
between 12-18 months to prepare for their accreditation
surveyor visit.

The Practice Incentive Program (PIP) provides financial
support for practices to participate in various clinical
services, information management, e-health, Aboriginal
and Torres Strait Islander health, after-hours care, aged
care and other government initiatives. General practices
must be accredited or registered for accreditation against
the RACGP Standards for general practices (4th or 5th
edition) to access PIP.

Is accreditation mandatory?
No, accreditation against the Standards is voluntary;
however, over 83% of practices in Australia are
currently accredited.
Who are the accreditation agencies?
Australian General Practice Accreditation Limited (AGPAL)
PO Box 2058
Milton BC QLD 4064

1300 362 111
info@agpal.com.au
www.agpal.com.au

Quality Practice Accreditation (QPA)
136 Mount Street
Gundagai NSW 2722

1800 188 088
info@gpa.net.au
www.gpa.net.au

The Australian Council on Healthcare Standards (ACHS)
5 Macarthur Street
Ultimo NSW 2007

What is Practice Incentive Program

Who can be accredited against the Standards?
A service must meet all the following three core criteria:
1.	The practice or health service operates within the
model of general practice described in the RACGP
definition of general practice.
2.	General practitioner services are predominantly of a
general practice nature (ie more than 50% of clinical
time, and more than 50% of services for which
Medicare benefits are claimed, are in general practice).
3.	The practice or health service is capable of meeting
all mandatory indicators in the Standards.

More information on whether a service meets the
definition is available on this fact sheet.

02 9281 9955
achs@achs.org.au
www.achs.org.au

Global-Mark Pty Ltd
Suite 4.07
32 Delhi Road
North Ryde NSW 2113

1300 766 059
Health@Global-Mark.com.au
www.global-mark.com.au

Institute for Healthy Communities Australia Certification Pty Ltd
1800 035 033
ihcac@ihcac.com.au
www.ihcac.com.au
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PO Box 5582
West End QLD 4101

Resource guide
The Resource guide has been created to capture the
information that is useful for practices but is not specifically
related to the Indicators in the Standards. The guide is
intended to be read in conjunction with the Standards.
Resources and links listed in the guide are a mixture of
RACGP and non-RACGP resources.
Factsheets
The RACGP develops a range of factsheets to provide
supporting information, examples and references on a
range of topics related to the Standards. Further information
is available at: www.racgp.org.au/running-a-practice/
practice-standards/standards-5th-edition/factsheets
What other standards have the RACGP developed?
The Standards Unit also develops resources and
guidelines to assist in improving the safety and quality of
health care in a variety of settings in Australia. These may
be developed as modules to the fifth edition Standards,
or as standalone resources.
Other RACGP healthcare standards and resources include:
•
•
•
•
•
•
•

Standards for after-hours and medical deputising services.
Infection prevention and control standards.
Standards for point-of-care testing.
Standards for health services in Australian immigration
detention centres.
Standards for health services in Australian prisons.
Standards for Garrison Health Facilities in the
Australian Defence Force.
Standards for Patient-Centred Medical Homes.

Further information is available at: www.racgp.org.au/
running-a-practice/practice-standards/standards-forother-health-care-settings/view-all-health-care-standards

How do I meet the patient feedback requirements
of the Standards?
Criterion QI1.2 of the Standards requires practices to
collect and use patient feedback for quality improvement.
Patient feedback is used to improve the quality of
healthcare provided by a practice, as well as other aspects
of a practice (administrative and reception services).
A practice can:
•
•
•

•

use a commercial tool that has been approved by
the RACGP
use the RACGP Toolkit for developing practice specific
questionnaires unmodified
develop a practice specific method that adheres to the
requirements outlined in the RACGP Patient feedback
guide (applications are available on the RACGP website
and subject to approval and an application fee)
modify the RACGP Toolkit for developing practice
specific questionnaires.

The Patient feedback guide explains how a practice can
collect patient feedback, including the options that are
available to practices in order to meet the requirements
in the Standards, including questionnaire, focus groups
and interviews.
The Patient feedback toolkit provides information and
resources to assist practices in developing their own
patient experience questionnaire. The toolkit provides
sample questions and guidance on developing additional
questions and encourages practices to adapt patient
feedback to their own contexts.
Where can I access the Standards resources?
All Standards resources can be accessed from the
RACGP website. You can download a copy of each
resource by following the links on the next page, or at:
www.racgp.org.au/running-a-practice/practice-standards
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What supporting resources are available?

What are the current Standards projects?
The RACGP Expert Committee – Standards for General
Practices (REC-SGP) and the Standards Unit are currently
developing Standards for:
•
•
•

general practice residential aged care (new)
health services in Australian immigration detention
centres (IDC Standards) (first edition published in 2007)
health services in Australian prisons (Prisons
Standards) (first edition published in 2011).

Working groups made up of REC-SGP members and
subject-matter experts have been formed for each of the
above projects to develop the respective standards.
There will be consultations for all of these projects in 2020.
For more information on these projects and upcoming
consultations, visit the RACGP Consultations page or
contact the Standards Unit.
Further information
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Contact standards@racgp.org.au or 03 8699 0944 for
further information.

Standards resources
Click a resource to view
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general practices
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practice-specific questionnaires

Standards

Standards for general practices
5th edition

Standards for after-hours and
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Standards for general practices

5th edition

5th edition

Resource guide

5th edition

Standards for general practices, 5th edition: Patient feedback guide

Standards for general practices, 5th edition

Standards for after-hours and medical deputising services, 5th edition

Patient feedback guide

Healthy Profession.
Healthy Australia.

Healthy Profession.
Healthy Australia.

racgp.org.au

Healthy Profession.
Healthy Australia.
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Healthy Australia.
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Healthy Australia.
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Interpretive guide
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health services

Infection prevention
and control standards
For general practices and other office-based
and community-based practices

Standards for point-of-care testing

5th edition

5th edition

Standards for Garrison Health Facilities
in the Australian Defence Force

Standards for Patient-Centred
Medical Homes
Patient-centred, comprehensive, coordinated,
accessible and quality care

Based on the RACGP Standards for general practices (4th edition)

Interpretive guide to the
RACGP Standards for general
practices (4th edition)
for Aboriginal community
controlled health services

www.racgp.org.au

Healthy Profession.
Healthy Australia.
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