
OFFICIAL

Priority telephone support for GPs

• Call the Communicable Disease Control (CDC) Hotline:
• 1300 651 160
• Press 0 for 'COVID-19, novel coronavirus or calling to let us know you have been at an exposure 

site in Victoria or elsewhere'

• Press 4 for 'medical practitioner - this is a priority line

• Triage will then assess and transfer/re-direct to the CCOM central team or LPHU that is managing 
the exposure site.
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