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149,213,674 GP services (A-D, MH, GPMP, TCAS)

1 April 2020 to 31 March 2021

The phone bill
was ...

$1.8 billion

92.2% of level A-D
phone services
were at level A or
level B

= IN-PERSON

0.6%

= PHONE
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= VIDEO

There were 5%
more GP
services in the
12 month
period April
2020-March
2021 thanin the
12 month
period March
2019-February
2020
(142,204,547)



Proportion of services by Telehealth

GP data for April 2020-March 2021. All other data for March 2021
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Proportion of Telehealth services by phone and by video

GP data for April 2020-March 2021. All other data for March 2021
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£21 Video call | Ewood Family Clinic — - Google Chrome

@ vcchealthdirect.org.au/t/elwoodfamilyclinic sion/19d85357-cec 03-949b-8fc966316e59
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Barriers, attitudes, solutions, opportunity to reset
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My telehealth decision making process

EMERGENCY EMERGENCY ONLINE OR

_ PATIENT WANTS TO
PROTOCOL ? BY PHONE MAKE AN

APPOINTMENT

— CHOOSE VIDEO
: ? OR IN-PERSON
NO
PHONE
IN-PERSON ELIGIBLE
?

ANY
MAKE CONTRA- MAKE
BOOKING INDICATION BOOKING
?
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The future of telehealth:
how do we get there?
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LR Telehealth is a great option

THE LIk AT OF

BOURNE

A survey of more than 1100 GPs conducted by the
Telehealth has been successful ...and mostly RACGP in April showed more than 99% are
popular

offering consultations via video or telephone.

NEWS
mﬁ LOVEHome Listof LOVEs Contact
#1L0vE12  Towean GPs have embraced telehealth,
n Methods and report Survey filldS
Te lEh €a lth Telehealth RACGP survey results from July show GPs and patients are seeing the benefits
Search in this LOVE of telehealth consultations — but there is room for improvement.
e
Systematic reviews
This L-OVE includes enly one intervention, If you @ Showing 1195in rSVStematic reviews' B Export

need information fram a more specific intervention

explore our evidence reports here T
Search within these
results

In title, abstract, author, pournal

Select population

I
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Telehealth is not good enough

MELBOURNE

Keira

About to be a first-time mom

During a COVID-19 pandemic

Not what she expected
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Transition to telehealth

Able to continue visits
during lockdown
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Transition to telehealth

5 visits, 5 midwives

Each like a first visit
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What

“Search the internet information
for videos and from the
Information” internet can |
trust?
Prenatal classes S

canceled

@
¢l
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How are you

feeling?
‘ Pretty good. [

That's great.
See you next month.

Patient-driven
conversations
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1) Whyis...

Prepared patient 3) s it normatto .

@
¢l
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IS this visit as
comprehensive as it
would be in person?

Notepad

1) Whyis...
2) How should | ...
What were
your weekly
blood pressure Notepad
measurements? 1) 123/88
2) - 118/75
3) 115/81
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Beyond vanilla telehealth

Telehealth is a critical platform for connecting
with more sophisticated remote patient
management technologies which support the
prevention, diagnosis and treatment of health
conditions via digital medicine and digital
therapeutics technologies.”

Bronwyn Le Grice, ANDHealth
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Asking Australians what they want for virtual care of the future

PARTICIPANT TYPE REMOTENESS Co-design Living Lab research
' registry participants
Integrated Mental Health

% ’ Research Program in Dept of
—\

General Practice
METROPOLITAN REGIONAL

GENDER

2137
CONSUMERS

1508

FEMALE

Victoria Palmer, U of Melbourne
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44 contributed ideas of how they imagine virtual care in the future
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Kaley Butten

The technology Is here

Start Date: May b, 2020

Health Measures
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Virtual Care in the GP Setting

(0:' CovidCare CovidCare: A clinical trial of the safety and efficacy of a
self-monitoring app for Covid-19 symptoms and the

mental health impacts of self-isolation

Evring s o University of Melbourne
s » Department of General Practice, Integrated Mental Health Research

Program
» Centre for Digital Transformation of Health,

Swinburne University
Altona North Medical Group

https://medicine.unimelb.edu.au/research-groups/general-practice-research/mental-health-program/covid-care
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* improved asthma control
* significantly fewer visits to the emergency department and

hospital

* significantly reduced oral steroid use
* 60% fewer missed days of school
simproved quality of life

* parents missed 70% fewer days of work
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Telehealth Add-ons

Medipass Claims & Payments

m ResAppDx Respiratory Cough Test
IRAT P C \ cough

Drag'n’Drop Interactive Game

fild interactive drag-and-drop games

m it

Script Concierge

Script Conc ]

Video Player

Share your de th I il
call

Wechsler Intelligence Scale for
Children®- Australian and New
Zealand Fifth Edition (WISC-V A&NZ)

Clinical Evaluation of Language
Fundamentals Australian and New
Zealand Fifth Edition (CELF-5 A&NZ)




The

v < A H% translation of
400,000 health apps Innovation to

healthcare
practice Is

too slow
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https://pixabay.com/vectors/ehr-emr-electronic-medical-record-1476525/

Critical Ingredient — Embedding in the healthcare system

We asked clinicians what enablers are needed to achieve the patient vision

Use of more patient reported

Training of clinicians
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Discovery and development Discovery and development

Pre-clinical research
Animal testing, safety
assessment

Clinical Research
Phase |I-IV

clinical trials

Review by government Review by government
regulatory agency [TGA, FDA) regulatory agency

Heath Technology Assessment

PBALC assessment for 3
e b MSAC assessment for

reimbursement

reimbursement

Post-marketing monitoring Post-marketing monitoring

and surveillance and surveillance

Figure 1. Comparizon between the onalogous drug development pipeline and
the digital health develapment pipeline highlighting the current gaps in the
digital health development pipeline that will be oddressed by the Validitron,



Addressing key questions

from the outset

GPs are not reimbursed for
reviewing population dashboards

More data??? It must integrate
with the EMR

This is going to mess with our
workflow

How would we implement this in
our clinic?

Continuous ROl measurement

Feasibility, impact assessment

and value pathway

Clinical implementation and

evaluation

Post-marketing monitoring

and surveillance

What information is needed for
payers to consider new
reimbursement models?

Digital sandbox for building data
flows using standards

SimLab for co-designed and
validation using simulated cases

Pilot testing

VicREN - a practice-based research
and education network

https://medicine.unimelb.edu.au/school-structure/general-practice/engagement/primary-care-
community




Digital Health Validitron
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Digital Health

Evidence of Clinical
Effectiveness

Evidence for
Reimbursement Models

Value Proposition Pitch
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Thank you

Wendy.chapman@unimelb.edu.au



COVID-19 Vaccination Program

Victorian update and discussion

Ben Cowie
Executive Director, Strategy, Planning and Clinical Governance
COVID-19 Immunisation Program
Department of Health

Department
of Health

Governmant |
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Vaccine number

Vaccine doses Last 24 hours
Total doses administered 324,743 8,917
Dose 1 260,035 7,042
Dose 2 64,708 1,875

Note 18 May data. This data does not encompass vaccine doses administered by the Australian Government. All national data can be found
on the Australian Government's Department of Health website.
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https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19#australias-vaccine-rollout

Vaccine program rollout update

e e

» All people aged 50 years and older are eligible to receive the AstraZeneca vaccine —

available at all vaccination centres, immunising general practices and GP respiratory
clinics

* More people under 50 years old became eligible for Pfizer vaccine from 17 May

* Increasing access to vaccination for the disability care workforce and people with
underlying medical conditions

« Vaccine supply — Moderna announcement

» Regional access — approx. 30 sites live
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hank you for participating tonight

Department of Health and RACGP’s next webinar

Wednesday 16 June, 6pm- 7pm
Topic — Preparing for Winter

For the latest information www.dhhs.vic.gov.au/coronavirus Depariiect
Ao of H
Information is available in 50+ community languages at www.dhhs.vic.gov.atftra i Sovemment :
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http://www.dhhs.vic.gov.au/coronavirus
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