[Insert practice logo / header]
Letter to discontinue care 
(sample template)  


[Insert practice address]

[Date]

[Dear Mr/Ms,]

Staff at [insert practice name] have reported an incident on [insert date or approximate date when the incident occurred] when you [insert a phrase that objectively and briefly describes the patient’s violent behaviour. It is important to avoid emotive language]. Staff were threatened by your behaviour.
We must protect the safety of our patients and staff. We cannot tolerate threatening behaviour. 
We have therefore decided that we will no longer treat you at [insert practice name]. 
You cannot come to this practice for medical care. Do not contact the practice or come to the practice. Please find another practice at which to receive your healthcare. 
We will transfer a copy of your health record to your new practice. The new practice must send us a written request with their contact details. 
Included with this letter is information on how our practice transfers patient records. 
Yours sincerely,
[Practice manager]



