RACGP Practice Essentials Webinar Series

‘Digital Health’ webinar: Resource list

RACGP resources

Resource URL

Guide to providing telephone and video
consultations in general practice

BRACGP | Guide

i
and

https://www.racgp.org.au/clinical-resources/covid-19-
resources/telehealth/guide-to-provide-phone-and-video-
consultation

Electronic prescribing — Information for GPs

Bracor

Electronic prescribing

https://www.racgp.org.au/FSDEDEV/media/documents/Running
%20a%20practice/Practice%20resources/Electronic-prescribing-
information-for-gps.pdf

Using email in general practice

Bracor
it

Using email in general practice

https://www.racgp.org.au/running-a-
practice/technology/business-technology/using-email-in-general-

practice
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Position Statement: Advance care planning should
be incorporated into routine general practice

Bracor

https://www.racgp.org.au/advocacy/position-statements/view-all-
position-statements/clinical-and-practice-management/advance-

care-plannin

Silver Book - Part B
Advance care planning

https://www.racgp.org.au/clinical-resources/clinical-
guidelines/key-racgp-guidelines/view-all-racgp-quidelines/silver-
book/silver-book-part-b/advance-care-planning

RACGP website links

Topic

URL

Clinical Technology

My Health Record

Telehealth

Electronic prescribing

Active Ingredient Prescribing

https://www.racgp.org.au/running-a-practice/technology/clinical-
technology

https://www.racgp.org.au/running-a-practice/technology/clinical-
technology/electronic-records/my-health-record-in-general-practice

https://www.racgp.org.au/running-a-practice/technology/clinical-
technology/telehealth

https://www.racgp.org.au/running-a-practice/technology/clinical-
technology/electronic-prescribing

https://www.racgp.org.au/running-a-practice/technology/clinical-
technology/active-ingredient-prescribing

Business Technology

Secure electronic communications

Using email in general practice

https://www.racgp.org.au/running-a-practice/technology/business-
technology

https://www.racgp.org.au/running-a-practice/technology/business-
technology/secure-electronic-communications

https://www.racgp.org.au/running-a-practice/technology/business-
technology/using-email-in-general-practice
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Australian Digital Health Agency resources

Title

URL

ADHA Events and webinars — topics such as digital
health, My Health Record, electronic prescribing and
more

https://www.digitalhealth.gov.au/newsroom/events-and-
webinars

ADHA Online training modules

https://training.digitalhealth.gov.au/login/index.php

Diagnostic imaging and pathology providers uploading to
My Health Record

https://www.myhealthrecord.gov.au/about/who-is-using-
digital-health/diagnostic-imaging-and-pathology-
providers-uploading-my-health-record

Clinician Vaccine Integrated Platform

https://www.digitalhealth.gov.au/healthcare-
providers/cvip

My Health Record in general practice

https://www.myhealthrecord.gov.au/for-healthcare-
professionals/general-practice

Electronic prescriptions - For everyone

https://www.digitalhealth.gov.au/initiatives-and-
programs/electronic-prescriptions

Electronic prescribing - For prescribers

https://www.digitalhealth.gov.au/healthcare-
providers/initiatives-and-programs/electronic-
prescribing/for-prescribers

Electronic Prescriptions print on demand Toolkit

https://www.digitalhealth.gov.au/sites/default/files/2021-
02/Electronic_Prescriptions Toolkit.pdf

Advance Care Planning

https://www.digitalhealth.gov.au/healthcare-
providers/advance-care-planning

Add an advance care plan to My Health Record — for
patients

https://www.myhealthrecord.gov.au/for-you-your-
family/howtos/add-advance-care-plan

Digital Health resource library — the print on demand
portal can be accessed to download resources for
providers

https://digitalhealth.immij.com/

Username: GP

Password: digitalhealth

Department of Health resources

Title URL

https://www.servicesaustralia.gov.au/organisations/health-

Department of Health — Australian Immunisation
Register for health professionals

professionals/services/medicare/australian-immunisation-

register-health-professionals

https://www.servicesaustralia.gov.au/organisations/health-

Department of Health — PBS Authorities

professionals/services/medicare/pbs-prescribers/managing/pbs-

authorities
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Other resources

To access Australian Immunisation Register (AIR) reports in your Clinical Information System, check with your software

provider.

Software Provider

Website

Medical Director

https://www.medicaldirector.com/

Best Practice

https://bpsoftware.net/

ZedMed https://www.zedmed.com.au/
Genie https://www.geniesolutionssoftware.com.au/
MedTech https://medtechglobal.com/au/

Communicare

https://www.telstrahealth.com/communicare

Further information

For more information, email the RACGP’s Practice Technology and Management Unit at ehealth@racgp.org.au.
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