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Welcome to tonight’s webinar



Opening the door: How the 
GP can facilitate 
conversations with patients 
facing gambling harm



Where is my control panel?

Your control panel will 

appear as a bar at the 

bottom of the 

presentation screen

If you cannot see your 

control panel, hover 

your cursor over the 

bottom of the shared 

presentation screen and 

it will appear
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1.Outline how to initiate conversations with patients to investigate potential 

gambling harm and stage of gambling cycle

2.Review motivational interviewing techniques to help facilitate behavioural

changes in the patient to mitigate gambling harm

3.Discuss techniques to create safe and therapeutic communications with the 

patient

4.Identify possible management strategies to assist the patients with problem 

gambling until specialist care is received

Learning outcomes



‘Do you gamble?’

‘Sometimes people turn to drugs, alcohol, or gambling as a way of coping. Would 

you say any of these have negatively affected you or your family?’ 

‘Do you do anything that concerns or negatively affects you, such as gambling?’

In the past 12 months, have you had as issue with gambling?

Screening for gambling



Cycles of change



Examples – what is the stage of change?

Joe; ‘look doc, I’ve been 

thinking about stopping 

gambling and I’ve decided that 

I need to do this now…’

Poll

Pre-contemplative

Contemplative

Preparation

Action 

Maintenance

Relapse



Examples – what is the stage of change?

Joe; ‘look doc, I know I should 

stop gambling but I really love 

it, last week I won $240.’

Poll

Pre-contemplative

Contemplative

Preparation

Action 

Maintenance

Relapse



Examples – what is the stage of change

Joe; ‘look doc, I used to gamble a lot 

when I was younger, I’ve changed 

this and haven’t gambled for a long 

time, however since I lost my job 

things have been tight and I've been 

gambling again…..’

Poll

Pre-contemplative

Contemplative

Preparation

Action 

Maintenance

Relapse



Examples – what is the stage of change

Joe; ‘look doc, My wife is concerned 

about my gambling and I know it upsets 

her but I really like it, I'm not sure I want 

to change…...”

Poll

Pre-contemplative

Contemplative

Preparation

Action 

Maintenance

Relapse



Attuning to Stage of Change 

Stage of change Aims

Pre-contemplation Raise doubt- increase the patients insight into risks and problems,

find a way to increase value-based concern

Contemplation Tip the balance- reasons to change and not to change

Strengthen the patients self-efficacy to change and normalise and 

protect for challenges

Preparation Help the patient to determine the best course of action

Action Help the patient to take steps, amplify times they changed course

Maintenance Identify and use strategies to prevent relapse

Relapse Help the patient to recover, learn, and renew the stages without 

getting stuck



Case study

Joanne is a 49 year old woman

At her last visit, she asked for help with her low mood, as part of your assessment, you 

asked her about gambling and she disclosed that she was worried about her gambling 

and that she thought she might need more help. Her husband was upset with her and 

they had financial issues as a result of her gambling. 

You explained that this issue was important, you wanted to help her and that this would 

need more consultation time. You asked her to make another appointment to talk more 

about her gambling issues

She returns today……..



Motivational Interviewing



How do we change?

In order to get to change, we must go through a 

period of ambivalence

Part of us wants to change, another part wants to 

stay the same

This is not to be pathologized, it’s a normal human 

process to want two opposing things at once

In addiction, patients can spend a lot of time in 

denial or contemplating change prior to taking steps 

to address the problem 



Motivation

People are always motivated for something. Conflict arises when two people are 

motivated toward different goals.  Those two people may be Dr and patient, a 

parent and child, a wife and a husband, or a counsellor and client. When such 

conflict arises one person may think of the other as poorly motivated 

(Miller & Rollnick 2002)

Assessment of motivation includes assessing presence of goals, stage of 

readiness to change, positive and negative consequences of use, positive and 

consequences of life without use



Motivational Interviewing  
(Miller & Rollnick 2012) 

• Uses a collaborative style, communicating acceptance of, 

and compassion for where the person is in stage and 

behaviour

• Guide patients towards building their self-efficacy, and exploring 

the persons’ own reasons for change 

• Particularly useful to address the common problem of ambivalence about 

change

• Attention on the language of change



Resisting the righting reflex
Understanding the patients’ own motivations
Listening with empathy
Empowering the patient



Tools to help patients increase motivation for change

1. Decisional Balance: Helps patients to evaluate a full map of pros and cons

These can be weighted in importance by using a scale from

1-10

Not changing: Benefits and Costs     vs      Changing: Costs and Benefits

2. Collapsing Time: Ask patient how their life will differ in a year (or several years)

of gambling vs No gambling

3. Clarifying the big four factors through conversation:

Reason - Why change, 
Goals - What steps they wish to take, if any
Barriers - What might get in the way, and
Intent - What do they think they will do?



Example questions

1. Why would you want to make this change?

2. How might you go about it in order to succeed?

3. What are the three best reasons for you to do it?

4. How important is it for you to change and why?

5. So what do you think you’ll do?

How important is this change for you? 0-10?

How confident are you that you can do this 0-10?

What might get in the way and how would you respond to this?

When there is sufficient engagement, a clear goal, and sufficient motivation then its time to plan!



AND… ACTION!
Tips and tricks for when willpower isn’t enough

Cash

- Asking others look 
after your money for 
you

- leaving keycards at    
home

- locked savings accounts

- throw away your PIN

Methods

- self-exclusion from venues

- disposal of reminders eg
form guide

-Anti-gambling software

Good Decisions

- staying away from   
other drugs

- arrange a safe route
home after a party

- Prompts and reminders

- Telling important people in 
your life, and asking for help

Time

- Stay busy. Fill vulnerable 
time with something

incompatible with gambling

- Try activities which 
might come some way to
meeting the function of the  

gambling for you
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Role play



Case study

Joanne is a 49 year old woman

At her last visit, she asked for help with her low mood, as part of your assessment, you 

asked her about gambling and she disclosed that she was worried about her gambling 

and that she thought she might need more help. Her husband was upset with her and 

they had financial issues as a result of her gambling. 

You explained that this issue was important, you wanted to help her and that this would 

need more consultation time. You asked her to make another appointment to talk more 

about her gambling issues

She returns today……..



GambleAware



Useful links

Step Up Program - Prochaska and DiClemente’s Stages of Change Model

Motivational Interviewing - Ten Strategies for Evoking Change Talk 

Enhancing Motivation for Change in Substance Use Disorder Treatment 

RACGP Gambling fact sheet: Essential information for GPs

Webinars

2021: RACGP and NSW Responsible Gambling - Gambling harm awareness for general practitioners 

2022: RACGP and NSW Responsible Gambling - Comorbidities, treatment and referral

Join the RACGP Addiction Medicine Specific Interest Group

http://www.stepupprogram.org/docs/handouts/STEPUP_Stages_of_Change.pdf
http://www.stepupprogram.org/docs/handouts/STEPUP_Stages_of_Change.pdf
https://www.motivationalinterviewing.org/sites/default/files/Ten Strategies for Evoking Change Talk Sue EckMaahs.pdf
https://store.samhsa.gov/sites/default/files/d7/priv/tip35_final_508_compliant_-_02252020_0.pdf
https://www.racgp.org.au/clinical-resources/clinical-guidelines/guidelines-by-topic/view-all-guidelines-by-topic/preventive-health/gambling-fact-sheet-for-gps
https://www.youtube.com/watch?v=EQYKYSq77SQ&t=3s
https://www.racgp.org.au/racgp-digital-events-calendar/online-event-items/webinars/gambling-harm-comorbidities-treatment-and-referral
https://racgp.au1.qualtrics.com/jfe/form/SV_etuYoA1dc5bXaaV


Please type your question into the Q&A box below

Q&A


