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COVID-19 Vaccine rollout and community

Date Tuesday 30 March 2021, 12.30pm AEDT

Presenters Kristy Crooks

Dr Heather McKenzie

Patrick Cashman

This activity has been developed in partnership with Aboriginal Health & Medical Research Council of NSW and NSW Health

We recognise the traditional custodians of the lands 

and seas on which we live and work.

We pay our respects to Elders past and present.

Acknowledgement of Country
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Presenters

Kristy Crooks
Aboriginal Program Manager, 

PhD Scholar,

Population Health – Hunter New 

England Local Health District

Dr Heather McKenzie
GP

Tharawal Aboriginal Medical Service

Patrick Cashman

HNE Immunisation Coordinator

Health Protection

Population Health – Hunter New 

England Local Health District

By the end of this webinar, participants will

1. Understand some of the logistics of vaccine roll out within the sector

2. Understand key principles for providing effective culturally responsive care for

Aboriginal and Torres Strait Islander people

3. Identify some of challenges with Covid-19 vaccination protocols

Learning Outcomes
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Why to vaccinate?

COVID-19 vaccination rollout in remote Indigenous communities may fail unless more consultation is sought, experts say 

(msn.com)
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https://www.msn.com/en-au/news/australia/covid-19-vaccination-rollout-in-remote-indigenous-communities-may-fail-unless-more-consultation-is-sought-experts-say/ar-BB1dZHAH
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Leyland P79

AHW
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Training 

COVID-19 vaccination training program | Australian Government Department of Health
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https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccination-training-program
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Astra Zeneca Covid-19 Vaccine 

Multi Dose Vial
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Adenovirus (ChAdOx1 nCoV-19) S protein (now called AZD1222) 
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Building Spike Proteins
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• No COVID-19-related hospital admissions occurred in

ChAdOx1 nCoV-19 recipients, whereas ten (two of which were

severe) occurred in the control groups.

• Vaccine efficacy for the prespecified primary analysis against

the primary endpoint of COVID-19 occurring more than 14 days

after the second dose was 70·4%

Efficacy

Oxford–AstraZeneca COVID-19 vaccine efficacy - The Lancet

VOLUME 397, ISSUE 10269, P72-74, JANUARY 09, 2021

Adverse Events
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https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(20)32623-4/fulltext
https://www.thelancet.com/journals/lancet/issue/vol397no10269/PIIS0140-6736(21)X0002-5
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AEFI Reporting to PHU

• Key issues

− Lack of funding and resourcing programs

− Misinformation causes confusion

− Aboriginal people have to drive the process

Pandemic communication
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• Media and government messaging

− Build relationships and trust

− Engaging Aboriginal Health Workers and local community champions

− Access to trusted information sources

− Understanding local experiences and issues

Pandemic communication

• Framework for engaging with Aboriginal and Torres Strait

Islander people for infectious disease emergencies

• Government transparency about the vaccine

Engagement 

“If you get the process right, the outcome look 

after themselves…”
(First Nations Elders)
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• Clinical yarning event : presenting information in a culturally

appropriate way- trusted source

• Answering questions honestly

• Opportunistic engagement with patients re vaccine

• Culturally appropriate flyer FAQ

• SMS regarding vaccine clinic to eligible patients

Tharawal: Community engagement 
prior to vaccination

• Training: mandatory for all vaccinators to have completed Covid19

vaccination training module

• Weekly AM Covid vaccine clinic - 80 doses first clinic fully booked

• Morning tea provided

• Transport provided where needed

• Vaccinating promininant elders first

• 1 doctor drawing up all the doses

• Dedicated area for observation post vaccination (15min)

• Communicare clinical item : consent (locally created)

Vaccine delivery at Tharawal
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• Reporting any adverse events through: AEFI reporting form TGA

• Publicising the vaccine clinic (SMH, local PHN, radio)

• Fridge magnet w details of 2nd vaccine appointment provided

• Ordering stock through the portal (RN) 100 doses/ week

• SMS to follow up progress

• MBS items and the ACCHS sector: ?

• Follow up community event: reporting back incidents and answering

questions

• Cold chain management

Vaccine follow-up

Tharawal: vaccine roll-out
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Vaccinating 
Elders first

Useful resources
• COVID-19 Vaccines, Department of Health: The latest news and information about COVID-19 vaccines in Australia.

https://www.health.gov.au/initiatives-and-programs/covid-19-

vaccines?gclid=Cj0KCQiAnKeCBhDPARIsAFDTLTKZ8qh4XUQmVgN_M1dR0E_J8cZDvkYvk0wC25aZ1MkS51h93vPQFLsaAnzYEALw_wcB

&gclsrc=aw.ds

• COVID-19 vaccination in NSW, NSW Government
https://www.nsw.gov.au/covid-19/how-to-protect-yourself-and-others/covid-19-vaccination-nsw

• COVID-19 vaccination: information for the NSW Community, NSW Health
https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Pages/community.aspx

• COVID-19 vaccination in NSW: Fact sheet for NSW health workers, NSW Health
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/covid-vaccination-health-workers.aspx

• COVID-19 Vaccines, Aboriginal Health & Medical Research Council of NSW
https://www.ahmrc.org.au/covid-19-vaccines/

• How to talk to friends and family feeling unsure about COVID-19 vaccines
https://amp.abc.net.au/article/100018588?__twitter_impression=true&fbclid=IwAR2ThjvUhJTrAQSQvH77LPwMUyI6FtbUJnn2tyEXAt7taFOYn

Sv02G0rm88
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https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?gclid=Cj0KCQiAnKeCBhDPARIsAFDTLTKZ8qh4XUQmVgN_M1dR0E_J8cZDvkYvk0wC25aZ1MkS51h93vPQFLsaAnzYEALw_wcB&gclsrc=aw.ds
https://www.nsw.gov.au/covid-19/how-to-protect-yourself-and-others/covid-19-vaccination-nsw
https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Pages/community.aspx
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/covid-vaccination-health-workers.aspx
https://www.ahmrc.org.au/covid-19-vaccines/
https://amp.abc.net.au/article/100018588?__twitter_impression=true&fbclid=IwAR2ThjvUhJTrAQSQvH77LPwMUyI6FtbUJnn2tyEXAt7taFOYnSv02G0rm88
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Any questions….

Coming up…

COVID-19 Vaccine safety and efficacy webinar

Wed 14 April 2021, 12:30-1.30pm

www.racgp.org.au/racgp-diginal-events-calendar/home
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http://www.racgp.org.au/racgp-diginal-events-calendar/home

