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Supervisor Quick Portal Guide

Welcome to the step-by-step supervisor guide to the FSP portal.

If you have any questions, please don’t hesitate to reach out to your regional training
coordinator — fsponlinesupport@racgp.org.au
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Logging into your supervisor FSP portal

To log into the FSP Portal please login via the RACGP website (racgp.org.au) using your username
and password.

- 7
.{" RACGP Education  Clinical resources  Running a practice  Advocacy ~ News Q seafh au

Please note all RACGP offices will be closed from 5pm local time on Thursday 22nd December and will reopen on Tuesday 3 January at 9am loca
wish you a happy. safe and peaceful festive season.

Celebrating 30 years
of RACGP Rural Faculty

SEEWHATS ON >
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Once you‘ve login then click up the far right and select My account

.
.:E) RACGP Education  Clinical resources  Running a practice  Advocacy =~ News

Throughout the year we have Questions about the CPD changes?
inspiring events that may interest

and support your further

professional development.

BROWSE EVENTS | [ Reap ourFacs |
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Select FSP Portal

(0 [EYWP O My ACCOUNT

Manage account >
myCPD »

GPE Application »
PEP Portal »
Member Rewards *
gplearning 20-22 »
gplearning 23-25 »

recruitGP ¥

DA »] 0p>
FSP Portal »

Member Home
Logout

Supervisor Dashboard
This will take you to the main FSP Supervisor dashboard.

ﬁi RACGP Dashboard
RACGP Home > ME Dashboard Porial Home LMS Home Resources Help Motifications (5) Critical Incident ® v

Assigned Regisirar View o

WEBA STATUS Q

FIRST NAME SURNAME = EMAIL = WBA RANKING = TERM = MENTOR ASSESSOR SUPERVISOR PHONE

Red flag Term 1 Don Test ! =]
Registrar Name email

Red flag Term 1 B

Previous n Mexd

Administration

My Support Team FSP News

~ ~ Mo news to display

[ VIEWALL NEWS >
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From here you’re able to see the following:

1. Your assigned registrar(s) and their contact details and to access their dashboard

2. Your support team — this includes regional training coordinator

3. View registrar assessments

4. The assessment ranking

5. WABA status - Is a summary review of the assessments that your registrar has completed

and how they’re progressing

6. Portal news — updates/news and important information

7. Breadcrumbs — this is to go back and forth between screens
B RACGP Dashboard
RACGP Home = ME Dashboard 7 Portal Home LMS Home Rescurces Help Motifications (5)  Crifical Incident ® hd

Assigned Registrar View 0

WEA STATUS 5 Q

FIRSTNAME  SURNAME % EMAIL % WEBA RANKING # TERM # MENTOR ASSESSOR SUPERVISOR PHONE
. . Red fla Term 1 Con Test
1 Registrar name and email address “1 4 8
Red flag Term 1 B

Previous n Next

Administration 2

My Support Team FSP News

Mo news to display

.
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Marking workplace-based assessments (WBA)

Click on the assessment’s logo (3) this will open into the assessments screen.

From here you'll be able to see the following:
1. The various assessments
a. Clinical case analysis - submission
CCA -notes and rating
Mini CEX
Registrar logbook
Registrar Progress
DOPS assessment (direct observations of procedural skills)
g. Progress report
2. Assessments undertaken
3. Totals of how many WBAs the registrar has completed overall

~oaogo

Assessments Registrar

Term: | Term 1-Jul22 v X Clinical Case Analysis % Mini-CEX *® MSF X Overall

EXPORT LIST CLINICAL CASE ANALYSIS - SUBMISSION + CCA - NOTES AND RATING + MINICEX + REGISTRAR LOGBOOK REGISTRAR PROGRESS +

DOPS ASSESSMENT + PROGRESS REPORT

SUBMISSION = ASSESSMENT = STATUS = WBA RANKING » TERM % DATE # ASSESSOR #
Reqistrar Progress - 05122022 - 5 Finalised Red flag Term 1 - Jul 22 05/1272022
Registrar Progress - 05122022 -3 Finalised Needs Review Term 1 - Jul 22 05/122022
2 Registrar Progress - 05122022 -4 Finalised Needs Review Term 1 - Jul 22 05/122022
Reqgistrar Progress - 05122022 - 6 Finalised MNeeds Review Term 1 - Jul 22 051212022
DOPS Assessment - 14122022 -3 Submitted Needs Review Term 1 - Jul 22 141212022
DOPS Assessment - 14122022 -2 Finalised Goodto go Term 1 - Jul 22 1471212022
CCA - Submission - 02122022 - 1 Draft Term 1 - Jul 22 05/1212022
DOPS Assessment - 14122022 - 4 Draft Term 1 - Jul 22 1471212022
DOPS Assessment - 14122022 -5 Draft Term 1 - Jul 22 147122022
MSF Reflection - 06122022 - 3 Draft Term 1 - Jul 22 14/122022

Previous - Next

If your Training Org doesn't use the CFEP tool for the Multi Source Feedback (MSF) assessment then please contact your Training Org Coordinator.
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Clinical Case Analysis (CCA)

Clinical case analysis (CCA) is a hybrid assessment format comprising review of clinical notes or
case reports and oral questioning. CCA assessment tools include case-based discussions and
random case analysis.

The CCA is designed to assess your registrar’s clinical reasoning, management and decision-
making skills using clinical cases that you’ve managed. Feedback is generally provided
immediately after each session to support learning and reflection.

As the assessor, you will use a structured discussion format for the assessment. Targeted
guestions will allow the registrar to demonstrate their competency across specified curriculum
and syllabus areas. The assessor will explore in detail any issues relating to the case to identify if
your registrar has any clinical knowledge gaps. The registrar is expected to participate in four
CCA sessions each six months in GPT 1, 2, and 3.

The registrar will initiate a CCA submission by clicking on clinical case analysis — submission+

CLINICAL CASE ANALYSIS - SUBMISSION +

EXPORT LIST CCA-NOTES AND RATING + MINICEX + REGISTRAR LOGEBOOK REGISTRAR PROGRESS +

DOPS ASSESSMENT +

The Royal Australian College of General Practitioners Ltd
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#rRACGP PEP Clinical case analysis - Submission

RACGP Home = PEP Participant Dashboard » Assessment Dashboard = Submission Portal Home LMSHeme Resources Help Messages @ hd

Assessments - Clinical analysis - Submission section

STATUS: DRAFT

Access Clinical case analysis and performance lists: CLINICAL CASE ANALYSIS RUBRIC

PARTICIPANT. Tesl Account

DATE ddimmiyyyy

PATIENT'S PROSLEM:

Initial presentation Clinical information gathering Making a diagnosts Clinical management Partnering with the patient General practice systems

Brief description of the initial presentation o

Clinical information gathering and interpretation 0

Making a diagnosis, decision making and reasoning o

CCA Notes and Rating

CCA notes and rating form has multiple sections, they’re all mandatory. Please type n/a if not
applicable. You won't be able to submit until all sections have been completed.

RACGP Home = PEP Participant Dashboard = Assessment Dashiboard > Neles And Rating Portal Homa  LM3 Home Resources Help  Messages (XX ) @

Assessor Notes & Rating

Access Clinical case analysis rubric. CLINICAL CASE ANALY 515 RUBRIC Case analysis type:  Random case analysis using pabeni nofes

RTO ASS

SSOR:
FARTICIPANT. Tasl Signup

DATE: * adimmiyyyy

PATIENT'S PROBLEM: ~

Information gathering Making a diagnosis Therapeulic reasoning Managing Uncerainty
Partnering with the patient [ — Overall competence Assessor rating - Feedback Expand all ©

Gommunication and consultation skills €

Information gathering 0
Making a diagnosis, decision making and reasoning e
Therapeutic reasoning o

Clinical management o

The Royal Australian College of General Practitioners Ltd
100 Wellington Parade, East Melbourne, Victoria 3002 Tel 1800 472 247 Fax +61 3 8699 0400
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Acknowledgements

The acknowledgement from both registrar and assessor sections must be ticked and dated prior
to all forms being finalised.

Professionalism 0
General practice systems o
Overall competence )

Assessor rating - Feedback 0

Acknowledgement

ASSESSOR ACKNOWLEDGEMENT. 2000412021

PARTICIFANT ACKNOWLEDGEMENT.

Mini-Clinical Evaluation Exercise (Mini-CEX)

A mini-clinical evaluation exercise (mini—CEX) is an assessment that involves the assessor
observing the registrar performing a consultation. This style of assessment can either focus on a
particular competency area, such as professionalism, or specific clinical skills; it may be managed
as a general observation. Once completed you can immediately discuss the consultation with the
registrar, providing feedback and ideas for further development, if necessary. The registrar
participates in eight mini—CEX exercises for each FSP term, except for the GPT4.

As the assessor, you have the capacity to start a Mini — CEX.

EXPORTLIST CLINICAL CASE ANALYSIS - SUBMISSION -+ CCA - NOTES AND RATING + MINI-CEX + REGISTRAR LOGBOOK
REGISTRAR PROGRESS + DOPS ASSESSMENT + PROGRESS REPORT

The Royal Australian College of General Practitioners Ltd
100 Wellington Parade, East Melbourne, Victoria 3002 Tel 1800 472 247 Fax +61 3 8699 0400
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Mi n i - C EX Rati I"Ig All data entry fields are mandatory. Type nia if not applicable.

Aecass Mini - CEX rubric: MINI-CEX RUBRIC

RTO ASSESSOR

PARTICIFANT:

DATE: = ddimmiyyyy
PRACTICE SIMULATED CONSULTATION
ding to the i record, this i does not have an assessor assigned. Flease assign an assessor to the participant in order to enable the initiafion of any of the assessmeants.

FATIENT'S PROBLEM: =

AGREED FOCUS AREA(S) OF THE CLINICAL ENCOUNTER: Select areas

Mini-CEX - Rating €
Mini-CEX - Feedback €

ASSESSOR ACKNOWLEDGEMENT: 25M12/2022

FARTICIPANT ACKNOWLEDGEMENT:

BACK <

Registrar Logbook

The logbook provides an area for the registrar to keep track of skills they’ve accomplished within
the FSP program.

EXPORTLIST CLINICAL CASE ANALYSIS - SUBMISSION + CCA - NOTES AND RATING + MINI-CEX + REGISTRAR LOGBOOK
REGISTRAR PROGRESS + DOPS ASSESSMENT + PROGRESS REPORT

To view the registrar's logbook, select the 'Registrars Logbook' button to open the logbook
section.

To navigate around the logbook, use the quick links at the top of the page to navigate quickly to
the selected procedure type OR you can scroll down through the page to find your intended
procedure type.

The Royal Australian College of General Practitioners Ltd
100 Wellington Parade, East Melbourne, Victoria 3002 Tel 1800 472 247 Fax +61 3 8699 0400
www.racgp.org.au ACN 000 223 807 ABN 34 000 223 807
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RACGP Home = FSP Registrar Dashboard > Logbook

General Cardiovascular

Local anaesthetic procedures

COLLAPSEALLSO

General @

ESSENTIAL SKILLS

Venepuncture

Urinalysis

Portal LMS Resources
Home Home

Respiratory Gastrointestinal Neurology specific

Trauma Minimum emergency resuscitation skills

RATING DATE GENDER

Collection of swabs for pathology including post-

nasal swab

Fungal scraping and specimen collection

Collection of faecal, urine and sputum specimens

Injections - IM, IV, 5/C, infra-articular

Sharps disposal

Hand washing

Sterile technique

Wound and cther dressings

Cardiovascular &

Confident (no 021272022 Femals
supervision required)

The Royal Australian College of General Practitioners Ltd

Healthy Profession.
Healthy Australia.

Help Mofifications Critical ®
W

(51

Incident

RenalfUrology
Endocrine specific Haematology Rheumatology E m Oral / dental

Musculoskeletal and sporis

AGE

5 Months

Dermatology

BACK TO TOP

QUTCOME/NOTES

Was able to wash
han...

100 Wellington Parade, East Melbourne, Victoria 3002 Tel 1800 472 247 Fax +61 3 8699 0400

www.racgp.org.au ACN 000 223 807 ABN 34 000 223 807
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Registrar Progress

Providing feedback to the registrar is central to the work of a supervisor. It’s a complex skill that
takes time to develop and master and is impacted by the relationship between supervisor and
registrar. An effective supervisor—registrar relationship that is conducive to feedback is one that
operates as an alliance, where the registrar perceives the supervisor to be acting in the
registrar’s best interest.

It’s important that feedback is provided frequently and not just when completing assessments.
Feedback conversations can occur any time a registrar’s performance is observed. For example,
after a problem case discussion, consultation observation, ad hoc supervisory encounter, or
random case analysis.

It’s generally best to obtain the registrar’s own assessment of their performance first and
uncover the issues they had with their performance before you give them feedback. Ensure your
feedback is specific and about behaviour.

It can take time to establish a feedback culture. Doctors are known to invest considerable effort
in ‘saving face’ (avoiding others losing respect for them) and being seen as credible by
colleagues. A registrar may be reluctant to expose their weaknesses, particularly if they see their
supervisor as overly judgemental. One way to overcome this is for you to demonstrate a
willingness to be vulnerable by seeking feedback when you are unsure about your own clinical
practice.

EXPORTLIST CLINICAL CASE ANALYSIS - SUBMISSION -+ CCA - NOTES AND RATING + MINI-CEX + REGISTRAR LOGBOOK
REGISTRAR PROGRESS + DOPS ASSESSMENT + PROGRESS REPORT

11
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Like the other assessment forms please ensure all sections are completed. If you have no
comment in a section, please type N/A.

RACGP Home = F5P Registrer Deshboard > Assessment Dashbaand > Regstrar Progress Porlal Home  LMSHome  Resources Help Notifications 8] Criical Incident @ w

Registrar progress form

REGISTRAR:
DATE: * ddfmmiyyyy
ROLE TO REGISTRAR: * w

REFORT TIMING: L4

INFORMATION USED TO INFORM THIS REPORT 15 FROM

Direct obrsenvalian Mut-source: feedbock

Praciion staff feedhack

Random case analyss Descusion of reports (ReCERT, ECTWS)

Oeer (please specify)

Performance across competency areas o

1] ~

Plieerse use this sedion b grade the regisiar's performence agains! the compelency areas listed on $ie rating gid below. Refer o the competency arilera 2= needed when complefing your ratings.

COMPETENCY AREA * WELLBELOW  poncResuNG TOWSRDSFELLOWSHF  ATFELLOwsHPp o1 DBSERVEDS
FELLOW/SHIP CTANDARD STANDARD IHSUFFICIENT COMMENTS
STANDARD EVIDENCE TOASIESS
@ g g 7] 7]
communization skiks @'
s
Consuitation skills Li'
s
Clinkal Infarmation gatnening and Interpratztion O]
A
Making & diagnasls, decizlon making and raszoning O]
s

12
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Direct observation of procedural skills (DOPS)

There will be times that you will do an observation on your registrars’ procedural skills.
Like the other assessment forms please ensure all sections are completed. If you have no
comment in a section, please use N/A.

EXPORTLIST CLINICAL CASE ANALYSIS - SUBMISSION + CCA - NOTES AND RATING + MINI-CEX + REGISTRAR LOGBOOK
REGISTRAR PROGRESS + DOPS ASSESSMENT + PROGRESS REPORT

ﬁ‘i RACGP Clinical assessment rating form - Direct observation of procedural skills
RACGR Hore > PSP Registrar Domhboand > Assresmen Dushbaand = DOPS Assesment Portal Home LMS Home Resources Help Notifications (5] Criical Incident @ b

Direct observation of procedural skills TIPSR NYSHSE SHpT P p—
[Fia3s oM S N Wi B SPErE0 W the FEgISIEr &l IS UMS of SLEMSSI0N fF el SCRIOWSOIEMENT. If INSFE (5 SNy ILYHEr MTOAMSNON ou WSk 10 FEmain CoNfenns), plesss sUBm 3 SEDSFSIE PrOQREss fOMM and JCK the
CONTOERETY BOK.

INITIATOR:
REGISTRAR:
DATE: = dedfrrnfyyyy

TRAIMING LOCATION DETAILS: ©

Direct observation of procedural skills 1 0
Direct observation of procedural skills 2 0
Direct observation of procedural skills 3 0

Global assessment e
i ] L

Global arssessment is rafed of $ie end af the dinicel assessment. This represents your averall impression across all diredt dbsenation of procedursl skills performed. Compelent overall pedormanoe ind udes technicl

skills in perfomming the procecure, prepertion and planring, informed consel, prevention and reragement af complicsions and pastprooadum maragemert.

Based on these assessmentsit reflects the docdior's readiness for competent, unsupenvised pradice in Austradia for this curicudam writ

GLOBAL ASSESSMENT OF COMPETENCE *

quired  The candidate has met o exceeded perfomanos
expeciations

it et performesnce: Further informes
sigcart concerms (see belore desdn
nents) performence

The: candicte he
expeciations and there
con

CANDIDWTE STREMGTHS *

#
AREAS FOR IMPROVEMENT *

P
COMMENTS *

P
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Progress report / WBA Status
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Progress Report is a summary of the registrar’s performance and number of assessments

undertaken. The progress report provides a break down of the following:
e program requirement
e at the standard expected
e progressing towards the standard expected
e significant margin for improvement

The progress reports can be found in two areas of the portal
1) Your main dashboard under WBA status

2) In your assessments screen - progress reports

Your dashboard view

ol
2 D
4 RACGT
Portal LMS R Help Notificat
RAGGP Home > ME Dashboard o sources elp Hotlications
Home Home (5)
Assign
| 1 |
- FIRSTNAME SURNAME # EMAIL 3 WBA RANKING 2 TERM % MENTOR ASSESSOR
. Red flag Term 1
®  Test Registrar
@ Red flag Term 1

The Royal Australian College of General Practitioners Ltd
100 Wellington Parade, East Melbourne, Victoria 3002 Tel 1800 472 247 Fax +61 3 8699 0400
Www.racgp.org.au ACN 000 223 807 ABN 34 000 223 807

Dashboard

Critical ®
v
Incident

SUPERVISOR

Previous Next
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In your assessments screen

If you only want to see one registrar’s progress, click on the registrar’s name in blue (see above
in diagram example)

EXPORTLIST CLINICAL CASE ANALYSIS - SUBMISSION + CCA - NOTES AND RATING + MINI-CEX + REGISTRAR LOGBOOK
REGISTRAR PROGRESS + DOPS ASSESSMENT + PROGRESS REPORT

Progress report - Supervisor/Assessor/Mentor registrar detail view

EXPORT WBA SUMMARY DATA

CLINICAL CASE MINI-CEX DOPS MSF REFLECTION REGISTRAR MSF TOTAL
ANALYSIS PROGRESS
B 0 0 [ @ @ 0
REGISTRAR:
ASSESSMENT PROGRAM SIGNIFICANT MARGIN FOR PROGRESSING TOWARDS THE AT THE STANDARD NOT TOTAL
TYPE REQUIREMENT IMPROVEMENT STANDARD EXPECTED EXPECTED STARTED
Clinical Case 4 0 0 o] 0 0
Analysis
Mini-CEX g 0 0 ] 0 0
Registrar Progress 0 1 3 0 0 4
DCPS 0 0 0 1 0 1
Total 12 1 3 1 0 5

15
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Accessing your registrar dashboard

There will be times that you will/may want to view your registrar’s dashboard. To do this you
need to click on the line of the registrar’s name and this will take you directly to the registrars
dashboard.

ﬁi RACGP Dashboard

RACGP Home = ME Dashboard Portal LMsS Resources Help Notifications Critical @ -

Home Home (5) Incident

Assigned Registrar View o

WBA STATUS Q

- FIRSTNAME SURNAME % EMAIL = WBA RANKING = TERM = MENTOR ASSESSOR SUPERVISOR
. Red flag Term 1
® Test Registrar 8
@ Red flag Term 1 E

Previous Next

You can see when your in the registrar view from the breadcrumbs.

i) 5]
i1 RACGI Dashboard
RACGP Home > FSP Registrar Dashboard Portal Home LMS Home Resources Help Motifications (4) Grifical Incident ® v
FSP News

No news to display

VIEWALL NEWS >

Portfolio
Learning plan Logbook Assessments and Forms Documentation
An area for your Mentor and you to identify A4n area for you to keep track of procedural An area for you to access a list of workplace An area for you to access your
and develop your leaming objectives within skills you have accomplished within the FSP based assessments performed whilst within documentation
the FSP the FSP

LEARNING PLAN > LOGBOOK > ASSESSMENTS AND FORMS > DOCUMENTATION >

16
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The dashboard has the below 4 sections see as follows:
e Learning Plan
e Logbook
e Assessments and Forms
e Documentation

Learning plan
An area for you and assessor to identify and develop your learning objectives within the FSP

RACGP Home > FSP Registrar Dashboard = Learning Plan Portal Home LMS Home Resources Help Motificafions (4)  Critical Incident ®

Learning plan

Term 1 o

Focus Area Z =
LEARNING AREA. dsfds

ACTIONS: dsfds

TIMELINE: sdfdsf

REFLECTIONS: sdf

PROGRESS: dsfs

Term 2 e

Logbook
An area for your registrar to keep track of procedural skills they've have accomplished within
the FSP

RAGGP Home > FSP Registrar Dashboard » Logbook Portal Home LMS Home Rescurces Help MNotificafions (4) Gritical Incident @ v

Respiratory Gastrointestinal Neurology specific Renal/Urology Endocrine speciic Haematology Rneumatology
Local anaesthetiic procedures Minimum emergency resuscitation skills

COLLAPSEALL®

General @ BACK TO TOP
+ ESSENTIAL SKILLS RATING DATE GENDER AGE DOUTCOMEINOTES
= Venepunclure
= Urinalysis
= Collection of swabs for pathology including post-nasal swab

- Funmal srraminn 2nd emamiman mallactian

17
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Assessments and Forms
This is a section of assessments performed whilst on the FSP.

Assessments Registrar:

Term: Term1-Jul22 W x Clinical Case Analysis % Mini-CEX x M3SF x Overall

CLINICAL CASE ANALYSIS - SUBMISSION + MULTI-SOURCE FEEDBACK (MSFJ* REGISTRAR LOGBOOK UPLOAD MSF 1. MSF REFLECTION +

SUBMISSION = ASSESSMENT = STATUS = WBA RANKING - TERM = DATE = ASSESSOR =
Registrar Progress - 21122022 - 7 Finalised Red flag Term 1 - Jul 22 2111242022
CCA - Moles/Raling - 05122022 - 3 Rated @ HNeeds Review Term 1 - Jul 22 05/12/2022
Registrar Progress - 05122022 - 2 Finalised Good to go Term 1 - Jul 22 05/12/2022

CCA - Submission - 02122022 - 2 Assessing Term 1 - Jul 22 05/12/2022
MSF Reflection - 12122022 - 2 Draft Term 1 - Jul 22 14/12/2022
MSF Reflection - 09122022 - 4 Submitted Term 1 - Jul 22 14/12/2022

Previous n Next

If your Training Org doesn't use the CFEP tool for the Multi Source Feedback (MSF) assessment then please contact your Training Org Coordinator.

Documentation
An area for your registrar to access their documentation such as program agreements.

ﬁ:‘z RACGP FSP Registrar Documentation

RACGP Home = FSP Registrar Dashboard = Documentation Portal Home LMS Home Rescurces Help Notifications (4)  Crifical Incident ® hg
Documentation Registrar:
FILE NAME % DATE » UPLOADED BY =

18
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Updating your supervisor profile
On your home dashboard, click on the profile button.

)

i) T
## RACGI Dashboard
RACGP Home > ME Dashboard Porial Home LMS Home Resources Help Notifications (5) Critical Incidel ® hd

My Profile
Logout

Assigned Regisirar View o

WBA STATUS Q
FIRSTNAME SURNAME % EMAIL = WBA RANKING = TERM % MENTOR ASSESSOR SUPERVISOR PHONE
Red flag Term 1 Don Test B
Red flag Term 1 B
Previous n Next

Administration

This will open into your personal RACGP details. If you would like to update your information,
please click on update details, this will open into an email to FSPadmin@racgp.org.au and
please email us your changes.
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