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GP supervisors assessing GP 
registrars – theory and practice

Background
General practice supervisors are increasingly being expected to assess their 
registrars. 

Objective
In this article we explore the issues this raises for supervisors, and discuss the 
literature, which suggests that global assessments are the most accurate and 
feasible. 

Discussion
We suggest the following guidelines for supervisors: inform registrars at the 
beginning of the term about how and when they will be assessed; be clear that 
the aim is to decide if the registrars’ practice is safe for patients and appropriate 
for their stage of training; observe registrars at work; make an initial judgement 
of registrars’ performance; test the initial judgement on performance applying 
qualitative research methods to improve trustworthiness and reduce potential 
biases; use the working diagnosis of registrar performance to guide the level 
of support and clinical oversight needed and flag registrars who require further 
assessment by educational organisations for remediation decisions.

Keywords
education, medical; general practice; assessment

Introduction

General practice supervisors are 

increasingly being expected to assess 

their registrars. The Australian College 

of Rural and Remote Medicine (ACRRM) 

describe supervisors’ assessments as 

a means of giving registrars feedback, 

developing their self-evaluation skills and 

informing their learning plans.1 The Royal 

Australian College of General Practitioners 

(RACGP) 2013 Vocational Standards, 

to be implemented nationally in 2015, 

require supervisors to ‘assess registrars’ 

competence and tailor supervision to that 

competence’ (Table 1).2 This emphasis on 

assessment raises some questions and 

challenges for supervisors. 

Why assess?

Patient safety and registrars  
at risk
Early assessment1,2 helps supervisors gauge how 
much direct clinical oversight registrars need.3 The 
privacy of general practice consulting rooms can 
delay supervisors’ realisations that new registrars 
are struggling.4 Relying on registrars’ insight to know 
when to ask questions can be flawed, particularly 
for poor performers5 who tend to overestimate their 
ability.6,7 

Assessment facilitates early 
educational intervention 

Educational organisations, such as regional training 
providers, rely on supervisors to assess registrars’ 
progress through training. A minority of registrars need 
extra educational support. Early identification of these 
doctors facilitates early intervention,2 which may lead 
to successful remediation. Very rarely, registrars may 
need to be removed from the training program and 
counselled to consider an alternative career.

Supervisors facilitating learning

There is a strong case that supervisors’ tasks of 
facilitating registrars’ learning will be augmented by 
supervisors undertaking an assessment of registrars’ 
performance.

It is recognised that assessment drives learning.8 
Assessment informs feedback, which registrars expect 
supervisors to be skilled in giving.9,10 Supervisors’ 
feedback is valued by registrars11 and has credibility 
because of their currency in the same job,12 and their 
longitudinal observations of registrars at work.13

Challenges for supervisors as 
assessors 

Supervisors who assess registrars may find it harder 
to also support them, and registrars’ willingness to 
be open about their vulnerabilities14 may be reduced. 
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mainstream general practice. It can be difficult 
to distinguish between performance that will 
improve once registrars have adjusted to new 
contexts, and performance that indicates 
educational problems that are unlikely to resolve 
with experience. Supervisors have requested 
training in assessment,16 which the following 
guide based on practical experience and research 
evidence aims to provide (Figure 1). 

Guide for supervisors in 
assessing registrars

1. Plan assessments

Clarify roles
General practice supervisors have multiple 
roles.17 A brief explanation to registrars of their 

Assessment of registrars by their supervisors can 
exaggerate the power imbalance between them. 
This is particularly an issue when supervisors are 
also registrars’ employers, and/or visa sponsors, or 
when registrars provide valuable workforce to the 
practice. Time taken assessing registrars can also 
be costly. 

Supervisors may doubt the accuracy of 
their assessment and opinion15 and may 
avoid expressing concerns about registrars’ 
performance, hoping that they will improve over 
time. This is particularly relevant if registrars 
have switched to practise in a different context, 
given the heterogeneity of general practices in 
Australia. For example, the content and culture 
of medical practice varies between Aboriginal 
Community Controlled Health Services and 

Figure 1. Framework for in-practice 
assessment of registrars

Table 1. General practice colleges standards for supervisors

Australian College of Rural and Remote Medicine1

7.2.7 The supervisor must conduct formative assessment of the registrar, in accordance 
with their stage of training. In the first 12 months of training, the supervisor agrees 
to undertake regular reviews (at least once every 4 months) of registrar patient 
consultations. This may be achieved by sitting in on patient consultations or 
through reviewing videotaped/audio-taped consultations supplied by the registrar. 
The supervisor will use this exercise to provide the registrar with feedback on their 
performance and to guide the registrar in self-evaluation.
Note: registrars are required to submit six consultations assessed using the miniCEX
7.3.2 The supervisor must be skilled in assessing and providing feedback on 
performance, including establishing and reviewing learning plans. It is very important 
that positive and negative feedback are given appropriately and in a timely fashion.
Feedback is best when it is based on first hand observation and when it is constructive 
in nature. It should be given as soon as possible when the opportunity occurs in a 
learning situation. Waiting until mid-term or end of placement to give feedback about 
deficiencies is potentially dangerous for patients and provides the registrar with little 
opportunity to improve.

Royal Australian College of General Practitioners2

Standard 1.1 – Supervision is matched to the individual registrar’s level of 
competence and learning needs in the context of their training post.
Criterion 1.1.1.1 The registrar’s competence is assessed prior to entry to the post and 
monitored throughout the term and training.
Standard 1.2 – A model of supervision is developed that in the context of the training 
post ensures quality training for the registrar and safety for patients.
There is a documented process by which the supervisor conducts and records the 
assessment activities and other means of determining a registrar’s competencies 
during their time in the placement. The process is approved by the training provider 
and regular reporting and feedback between training provider and supervisor is 
established. P6
1Reproduced with permission from the Australian College of Remote and Rural 
Medicine, from Primary rural and remote training: standards for supervisors and 
teaching posts. Brisbane: ACRRM, 2013. 
2Reproduced with permission from the Royal Australian College of General 
Practitioners, from Vocational Training Standards. East Melbourne: RACGP, 2013

Plan assessment

Clarify roles and assessment 
methods

Clarify purpose: decide on 
supervision level needed and 
progress through training

Gather data: observe 
consultations

Intuitive assessment of 
performance

Test and revise intuitive 
assessment

Reflection: consider biases

Triangulation: practice team 
feedback, review notes & referrals

Feedback to registrar

•	 Modify learning plan

Feedback to practice team

•	 Review supervision plan

Document assessment

Feedback to external 
organisations

•	 Satisfaction with registrar 
performance – continue 
standard training

•	 Uncertain about registrar 
performance – seek external 
review

•	 Serious concerns about 
registrar performance – urgent 
review of placement needed

assessment role can create clarity.18 Ideally, 
registrars should be advised at the beginning of 
their term how and when they will be assessed.

Clarify purpose 

Traditionally, the purpose of assessment has been 
considered formative or summative. Formative 
assessment aims to improve teaching and learning, 
and summative assessment determines learners’ 
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progress and and can be used for certification 
of this progress. Recently, this divide has been 
bridged by the notion that all assessment should 
promote learning.19 The two main considerations 
for supervisors are whether registrars are 
performing safely in the context of their current 
level of supervision and whether registrars are 
performing at the expected level of their training.

Clarify assessment methods and 
their limitations

The choice of assessment method depends on 
what is being assessed and the purpose of the 
assessment, as all methods have advantages 
and disadvantages.20 Miller differentiated the 
assessment of clinical skills into competency 
assessment and performance assessment.21 
Competency assessment evaluates what doctors 
do in controlled representations of professional 
practice and performance assessment evaluates 
what they actually do in practice.

Competency assessment has its basis in 
behaviourism22 and works successfully in the 
vocational education and training sector.23 Each 
skill is broken down into its components and 
checklists are created for assessors to complete 
when learners demonstrate competence in each 
component. However, competency at individual 
aspects of practice does not prove that doctors 
are able to perform skilfully at work. Good doctors 
are more than a sum of individual competencies, 
and focus on competency alone risks missing 
more important but less quantifiable elements of 
practice such as wisdom and clinical judgment.22 
The Australian Medical Council proposed that ‘the 
coarse-grained concept of competent professional 
practice, where observed performance is 
more than the sum of the set of competencies 
used, should be retained’.23 As yet there is no 
dependable set of competency-based assessment 
tools for clinical practice.24 

Professional performance is most 
appropriately judged by work-based assessment.25 
For registrars this means observing their work in 
clinical practice (Figure 2). However, implementing 
work-based assessment has proved challenging 
and has been criticised for being unpredictable, 
unstandardised and biased.21,26 This is in part 
because experienced practitioners tend to 
make automatic intuitive judgments rather 
than engaging in analytic processes to reach 

judgments.27 Although such intuitive judgments 
are often more accurate,28 they are inherently 
subject to a range of biases29 and may overlook 
key data,27 resulting in judgment error. This can be 
problematic for ranking registrars on the basis of 
supervisors assessments21 or for assessments that 

lead to being granted the privilege of independent 
practice.30 

Qualitative researchers face similar challenges 
in assessing the trustworthiness of their assertions 
and have tools that can be applied to these 
qualitative, intuitive, work-based assessments.25 

Figure 2. Choosing methods to assess clinical practice21,22,25,34

Expert Complexity

Novice	 Simplicity

Subjectivity Qualitative  
	 assessment

Objectivity	 Quantitative 
	 assessment

Does

Shows

Knows How

Knows

Table 2. Qualitative research tools applied to registrar assessment

Tool Description Parallel in registrar assessment

Prolonged 
engagement

Engagement of researchers 
over an extended period of 
time with the phenomenon of 
interest 

Assessment of registrars over an 
extended period

Triangulation Collecting data from multiple 
sources

Using several methods 
of assessing registrars’ 
performance

Reflexivity Critiquing the impact of the 
investigator on the data and 
the conclusions made

Supervisors examine their own 
biases and impact on registrars’ 
performance and assessment

Peer debriefing Discussion of the data and 
its interpretation with other 
researchers

Discussion of registrars 
assessment with other members 
of the practice team

Negative case 
analysis

Seeking disconfirming 
evidence

Actively seeking evidence 
that refutes the assessment of 
registrars

Member checks Checking the data and 
conclusions with the subjects 
of the investigation

Checking with registrars the 
supervisors’ observations 
and conclusions on their 
performance

Audit trail Documenting the data 
collection, the methodology, 
decisions and rationale.

Documenting the means of 
assessing registrars, and 
the ways of validating the 
assessment
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These tools are prolonged engagement, 
triangulation, negative case analysis, reflexivity, 
peer debriefing, member-checking and audit trails 
(Table 2). The sources of error in work-based 
assessments can be addressed as below29 by 
applying these tools of analytical rigour31,32 to 
reconsider initial, intuitive judgments. 

2. Collect the data – observe 
consultations

Most information comes from observing 
registrars consult directly or via video recordings. 
Other options are random case note reviews,33 
audits of investigation ordering4 and arranging 
consultations where registrars present their 
diagnosis and management to supervisors before 
then concluding consultations. Watching for the 
red flags of registrars who are unconsciously 
incompetent, such as issues of punctuality, 
poor communication, defensive justifications 
and inability to change behaviour in the light of 
feedback is also recommended.4 

3. Make an initial judgment on 
performance 

Next, supervisors need to make working 
diagnoses of registrars’ performances. This is an 
intuitive, overall assessment of the standard of 
registrars’ clinical practice. 

4. Test the initial judgment 
using qualitative research 
methods 

Using reflexivity to reduce bias
For supervisors, this means first reflecting on how 
current stresses and personal biases are likely 
to affect their judgments and whether the initial 
judgment should be revised. 

A range of sources of bias can contribute to 
erroneous intuitive judgments.34 Some assessors 
are naturally stringent (hawks) or lenient (doves). 
Case-related bias (the hobby-horse effect) arises 
when the subject of the assessment activity is 
a supervisor’s specific interest, which results in 
their having higher expectations of performance. 
Recent ‘near-miss’ experiences by supervisors 
may similarly alter their performance expectations 
for particular presentations. Subject-related 
bias (the halo effect)35 occurs when learners 
perform one aspect of a consultation particularly 
well, which leads the supervisor to assess the 

remainder of the performance highly; the converse 
can also occur. Using a structured form, such 
as the mini-CEX, can ensure all domains and 
aspects of the consultation are considered. Social 
and cultural biases are important to recognise, 
as registrars towards whom supervisors have 
a natural affinity are more likely to be regarded 
positively.

Triangulation

Triangulation of the data can be achieved by 
using multiple methods of observing registrars’ 
performance (see 2 above). This can also be 
against non-work-based competency assessments 
such as knowledge tests and role playing. 

Prolonged engagement

Programmatic assessment enacts prolonged 
engagement by using a combination of 
assessment instruments, each of which is used 
to assess multiple facets of learning at intervals 
during training.36 This is more commonly arranged 
by educational organisations than by individual 
supervisors or their practices.

Negative case analysis

Negative case analysis is a deliberate effort 
to reveal key evidence that refutes the initial 
judgment, which may have been overlooked. For 
example, is a registrar whose practice was good 
on observation over-investigating or not getting 
repeat bookings from patients?

Peer debriefing

Peer debriefing would normally be achieved by 
discussing the assessment of the registrar with 
other practice or supervisory team members. 

Audit trail

Documenting assessments creates an audit trail 
for supervisors, registrars or educators to review 
decisions if needed. This is usually in writing 
but a brief voice memo made immediately after 
observing registrars may be quicker, and can be 
transcribed later. 

5. Action – feedback to the 
registrar and practice team

Supervisors then give feedback to registrars 
about their perceived strengths and weaknesses. 
Registrars can use this information to plan their 

future learning and supervisors can modify the 
practice supervision plan if needed.

6. Action – feedback to 
external organisations 

The external organisation responsible for 
overseeing the whole of registrars’ training needs 
to know the outcome of supervisors’ assessments. 
Adequate performance permits progress through 
training and continuation of current supervision 
levels. For a minority of registrars, supervisors will 
judge their performance as below expectations. 
These judgments require adjustment to 
supervision levels to ensure patient safety and 
the educational organisation to arrange further 
registrar assessments and determine what, if 
any, remedial action is indicated.30 If assessment 
reveals consistent problems and patient safety is 
threatened, supervisors may need to seek further 
external assessors, significantly reduce, or rarely, 
even remove registrars’ rights to practise. 

Summary
General practice supervisors have roles in registrar 
assessment both to promote patient safety and 
registrar learning. Work-based assessment of 
performance seems to be the most accurate and 
feasible way to assess registrars’ day-to-day work, 
but is prone to error. An assessment framework, 
with explicit processes that aim to minimise bias 
and errors, is recommended. General practice 
supervisors’ assessments can produce working 
diagnoses of registrars’ performances, which guide 
the level of support and clinical oversight needed, 
and flag registrars that require further assessment 
by educational organisations for remediation 
decisions.

Acknowledgements
We would like to thank Dr Hamshi Singh, Registrar 
Research and Development Officer at General 
Practice Education and Training for her insightful 
comments on earlier drafts of this article, and 
Dr Tim Clements and Dr Patrick Kinsella from 
Southern GP Training, who collaborated with us 
at workshops that started our discussions about 
supervisors as assessors.

Authors
Susan Wearne BM MMedSc FRACGP FACRRM 
DCH DRCOG DFFP GCTEd, Supervisor Research and 
Development Adviser, General Practice Education 
and Training, Canberra, ACT. susan.wearne@gpet.
com.au



PROFESSIONALGP supervisors assessing GP registrars – theory and practice

REPRINTED FROM AUSTRALIAN FAMILY PHYSICIAN VOL. 43, NO. 12, DECEMBER 2014  891

James Brown FRACGP, FACRRM, DRANZCOG, 
MFM (Clin), Director of Training, Southern GP 
Training, Churchill, VIC

Competing interests:

Southern GP Training paid Susan Wearne to assist 
with a workshop for supervisors on this topic. 
The views expressed in this article are those of 
the authors and not necessarily those of their 
respective employers. Southern GP Training is 
undertaking a research project ‘Ad hoc supervisory 
encounters between GP-supervisors and 
GP-registrars: Enhancing quality and effectiveness.’ 
This was funded by a GPET Education Integration 
research grant.

Provenance and peer review: Not commissioned, 
externally peer reviewed.

References
1.	 Australian College of Rural and Remote Medicine. 

Primary rural and remote training: standards for 
supervisors and teaching posts. Brisbane: ACCRM, 
2013. Available at https://www.acrrm.org.au/files/
uploads/pdf/vocational%20training/PRRT%20
Standards%20New%20Cover%20November%20
2013.pdf [Accessed 14 October 2014].

2.	 Royal Australian College of General Practitioners. 
RACGP Vocational Training Standards. East 
Melbourne: RACGP, 2013.Available at www.racgp.
org.au/download/Documents/Vocational%20train-
ing/vocational-training-standards.pdf [Accessed 5 
September 2014].

3.	 Kennedy TJT. Towards a tighter link between supervi-
sion and trainee ability. Med Educ 2009;43:1126–28.

4.	 Byrnes PD, Crawford M, Wong B. Are they safe in 
there? - patient safety and trainees in the practice. 
Aust Fam Physician 2012;41:26–29.

5.	 Hays RB, Jolly BC, Caldon LJ, et al. Is insight impor-
tant? measuring capacity to change perforance. Med 
Educ 2002;36:965–71.

6.	 Hodges B, Regehr G, Martin D. Difficulties in recog-
nizing one’s own incompetence: novice physicians 
who are unskilled and unaware of it. Acad Med 
2001;76:S87–89.

7.	 Kruger J, Dunning D. Unskilled and unaware of it: 
how difficulties in recognizing one’s own incompe-
tence lead to inflated self-assessments. J Pers Soc 
Psychol 1999;77:1121–34.

8.	 Newble DI, Jaeger K. The effect of assessments and 
examinations on the learning of medical students. 
Med Educ 1983;17:165–71.

9.	 Munro N, Hornung R, McAleer S. What are the key 
attributes of a good general practice trainer: a Delphi 
study. Educ Gen Pract 1998;9:263–70.

10.	 Boendermaker PM, Conradi MH, Schuling J, 
Meyboom-de Jong B, Zwierstra RP, Metz JC. Core 
characteristics of the competent general practice 
trainer, a Delphi study. Adv Health Sci Educ Theory 
Pract 2003;8:111–16.

11.	 Wearne S, Giles S, Hope A. Barriers and enablers 
for implementing general practice training. Aust Fam 
Physician 2004;33:182–84.

12.	 Watling C, Driessen E, van der Vleuten CPM, Lingard 
L. Learning from clinical work: the roles of learn-
ing cues and credibility judgements. Med Educ 
2012;46:192–200.

13.	 Smith VC, Wiener-Ogilvie S. Describing the learning 
climate of general practice training: the learner’s 
perspective. Educ Prim Care 2009;20:435–40.

14.	 Clandinin DJ, Cave M-T. Creating pedagogical 
spaces for developing doctor professional identity. 
Med Educ 2008;42:765–70.

15.	 Kogan JR, Conforti LN, Bernabeo EC, Durning SJ, 
Hauer KE, Holmboe ES. Faculty staff perceptions 
of feedback to residents after direct observation of 
clinical skills. Med Educ 2012;46:201–15.

16.	 Thomson J, Haesler E, Anderson K, Barnard A. What 
motivates general practitioners to teach. Clin Teach 
2014;11:124–30.

17.	 Wearne S, Dornan T, Teunissen PW, Skinner T. 
General practitioners as supervisors in postgraduate 
clinical education: an integrative review. Med Educ 
2012;46:1161–73.

18.	 Reitz R, Simmons PD, Runyan C, Hodgson J, Carter-
Henry S. Multiple role relationships in healthcare 
education. Fam Syst Health 2013;31:96–107.

19.	 Schuwirth LW, van der Vleuten CP. General overview 
of the theories used in assessment: AMEE Guide 
No. 57. Med Teach 2011;33:783–97.

20.	 Epstein RM. Assessment in medical education. N 
Engl J Med 2007;356:387–96.

21.	 Miller GE. The assessment of clinical skills/compe-
tence/performance. Acad Med 1990;65:S63–67.

22.	 Morcke AM, Dornan T, Eika B. Outcome (compe-
tency) based education: an exploration of its origins, 
theoretical basis, and empirical evidence. Adv 
Health Sci Educ Theory Pract 2013;18:851–63.

23.	 Australian Medical Council Ltd. Competence-based 
medical education AMC consultation paper 2010. 
Available at www.amc.org.au/images/publications/
CBEWG_20110822.pdf [15 August 2014].

24.	 Lurie SJ. History and practice of competency-based 
assessment. Med Educ 2012;46:49–57.

25.	 Govaerts M, van der Vleuten CPM. Validity in work-
based assessment: expanding our horizons. Med 
Educ 2013;47:1164–74.

26.	 Murphy DJ, Bruce DA, Mercer SW, Eva K. The 
reliability of workplace-based assessment in 
postgraduate medical education and training: 
a national evaluation in general practice in the 
United Kingdom. Adv Health Sci Educ Theory Pract 
2009;14:219–32.

27.	 Sibbald M, De Bruin AB, van Merrienboer JJ. 
Finding and fixing mistakes: do checklists work for 
clinicians with different levels of experience? Adv 
Health Sci Educ theory Pract 2014;19:43–51.

28.	 Regehr G, MacRae H, Reznick RK, Szalay D. 
Comparing the psychometric properties of checklists 
and global rating scales for assessing performance 
on an OSCE-format examination. Acad Med 
1998;73:993–97.

29.	 Hall KH. Reviewing intuitive decision-making and 
uncertainty: the implications for medical education. 
Med Educ 2002;36:216–24.

30.	 Rethans JJ, Norcini JJ, Baron-Maldonado M, et 
al. The relationship between competence and 
performance: implications for assessing practice 
performance. Med Educ 2002;36:901–09.

31.	 Stolper E, van de Wiel M, van Royen P, van 
Bokhoven M, van der Wiejden T, Dinant G. Gut 
feelings as a third track in general practition-
ers’ diagnostic reasoning. J Gen Intern Med 
2011;26:197–203.

32.	 Dhaliwal G. Going with your gut. J Gen Intern Med 
2011;26:107–09.

33.	 Morgan S, Ingham G. Random case analysis - a new 
framework for Australian general practice training. 
Aust Fam Physician 2013;42:69–73.

34.	 Crossley J. Validity and truth in assessment. Med 
Educ 2013;47:1152-4.

35.	 Nisbett RE, Wilson TD. The halo effect: Evidence 
for unconscious alteration of judgments. J Pers Soc 
Psychol 1977;35:250–56.

36.	 Schuwirth LW, Van der Vleuten CP. Programmatic 
assessment: From assessment of learning to assess-
ment for learning. Med Teach 2011;33:478–85.


