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Electronic prescriptions allow the prescribing and 
dispensing of medicines without the need for a 
paper prescription. Use this checklist to make sure 
your practice is ready to start electronic prescribing.

	 Our practice has a Healthcare Provider Identifier – 
Organisation (HPI-O) recorded in the clinical 
information system (CIS) and is connected 
to the Healthcare Identifiers (HI) Service. 

If your practice is connected to My Health Record, 
then you have already completed this step.

	 Each prescriber in our practice is registered 
with a Prescription Delivery Service (either eRx 
or MediSecure).

If prescribers in your practice generate paper 
prescriptions with a barcode – electronic transfer 
of prescriptions (eTP) – then you have already 
completed this step.

	 Our practice has updated its CIS to the appropriate 
version, when available. 

	 Our practice staff have received information about 
electronic prescribing relevant to their roles.

	 Our reception staff confirm the mobile number and 
email addresses of patients prior to their consultations.

	 Our practice provides information to patients about 
electronic prescriptions or directs them to an 
appropriate source if they need more information.

	 Our practice is aware of pharmacies in our area that 
accept electronic prescriptions.

	 Our practice has implemented relevant policies in 
relation to the use of electronic prescriptions.

Practices are still required to adhere to the 
National Health Act 1953 and relevant state or 
territory regulations when prescribing medicines 
using an electronic prescription.

Resources

•	 RACGP – Electronic prescribing: Information for GPs

•	 RACGP – Electronic prescriptions: Information 
for patients

•	 Australian Digital Health Agency – Electronic 
prescribing information for prescribers

•	 Department of Health – Electronic prescribing

Electronic prescribing implementation checklist

For general practices

https://www.health.gov.au/initiatives-and-programs/electronic-prescribing#pbs-regulatory-framework 
https://www.legislation.gov.au/Details/C2020C00062
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20resources/Electronic-prescribing-information-for-gps.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20resources/Electronic-prescribing-information-for-patients.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20resources/Electronic-prescribing-information-for-patients.pdf
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-prescribers
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-prescribers
https://www.health.gov.au/initiatives-and-programs/electronic-prescribing
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Disclaimer

The information set out in this publication is current at the date of first publication and is intended for use as a guide of a general nature only and may 
or may not be relevant to particular patients or circumstances. Nor is this publication exhaustive of the subject matter. It is no substitute for individual 
inquiry. Compliance with any recommendations does not guarantee discharge of the duty of care owed to patients. The RACGP and its employees 
and agents have no liability (including for negligence) to any users of the information contained in this publication. 

© The Royal Australian College of General Practitioners 2021

This resource is provided under licence by the RACGP. Full terms are available at www.racgp.org.au/usage/licence 

We acknowledge the Traditional Custodians of the lands and seas on which we work and live, and pay our respects to Elders, past, present and future.
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